
Hediye Seval Akgün, M.D., Ph.D., M.Sc., 
 

Professional Curriculum 
 

Education: 
 

Institution (Date: from – Date: to) Degree(s) or Diploma(s) obtained 

The Netherlands School of Public Health and 

Occupational Health,2008 

Diploma, Applied Public Health 

Occupational Health Specialist and Master Trainer, 
Turkish Ministry of Labour and Social Security, 

2012-2015, 2015-2018 

Diploma (the licenses are renewed every three 
years) 

AGI Consulting, LLC, Oklahoma City, Oklahoma, 

USA Health Care Facilities 

Diploma, Surveyor in Health Care Facilities 

The Turkish Flagship Course on Health Sector 

Reform and Sustainable Financing & WBI’s Health & 

Population Program 

Certificate on Harvard School of Public Health 

American Institute for Healthcare Quality, LLC, USA, Fellow on FAIQ 

School of Public Health, WHO, Geneva, WB, 

Washington, 

Certificate on Development of Human Resources 

Management Policy in Health Care 

Turkish Standardization Institute, Ankara,1997-2009- 
2015 

Certificate on Training of Trainees on ISO 9001, 
process management, ISO 14001 Environmental 
Management System ISO 22000 Food safety 
management systems, OHSAS 18001 Occupational 

Health and Safety Assessment Series 

Harvard School of Public Health, 2006 Certificate on Training of Trainers 

WHO headquarter, Geneva, Burden of Disease, 2004 Burden of Disease Specialist 

IUCC, Quality Management Department, Forth 

Worth, Dallas, TEXAS, 2003 

Observer, Continuous Quality Improvement 

Activities in Health, Certificate 

Higher Educational Council, Turkey, 2002 Professor in Public Health 

Johns Hopkins University, Baltimore, USA, 2000 Certificate on Clinical Quality Improvement 

International Health Programs, Public Health Institute, 

Santa Cruz, California, USA, 1998 

Diploma on Clinical Quality Assurance 

Higher Education Council, Turkey, 1996 Associate Professor in Public Health 

Hacettepe University Health Science Institute, Turkey, 

1996 

PhD Diploma on Community Nutrition, 

Hacettepe University, School of Medicine, Public 

Health Department,1994 

PhD Diploma on Public Health Specialization 

Hacettepe University, School of Medicine, Public 

Health Department,1994 

Diploma, Occupational Health Specialist 

Wageningen Agricultural University, Dept. of Human 

Nutrition, The Netherlands, 1993 

Diploma on Maternal and Child Nutrition PhD, 

Emory University, School of Public Health and U.S. 
Department of Public and Human Services, Centers 

for Disease Control, Atlanta, USA, 1992 

Certificate on the International EIS Course in 

Epidemiology 

Emory University, School of Public Health and U.S. 
Department of Public and Human Services, Centers 

for Disease Control, Atlanta, USA, 1992 

Diploma on Epidemiology 

Ministry of Health, Turkey, 1989 Certificate on Reproductive Health (eligibility for 

Dilation and Curettage up to 8 weeks of pregnancy) 

Ankara University, School of Medicine, 1984 MD, Diploma 



Professional experience as an Academician 

Date from  
Date to 

Location Company Position Description 

May 2019- North 
Carolina, 
USA 

University of North 
Carolina at 
Pembroke 

Adjunct 
Professor 

Adjunct Professor 

2020 Trivandrum, 
Kerela, India 

Global Institute of 
Public Health 

Adjunct 
Professor 

Adjunct Professor 

May 2014- Turin, Italy St. John International 
University 

Adjunct 
Professor 

Adjunct Professor 
St. John International University 

Novemb
er 2007-
March 
2013 

Oklahoma, 
LLC, USA 

The University of 
Oklahoma Health 
Sciences Center 
College Of Public 
Health, LLC, 
Oklahoma, USA 

Adjunct 
Professor 

Adjunct Professor 
The University of Oklahoma 
Health Sciences Center 
College Of Public Health, LLC, 
Oklahoma, USA 

Since 
2000-to 
date 

Brussels European 
Commission 

Evaluator Expert, evaluator, to evaluate the 
proposals submitted in response to 
the call EU FP & Program, Public 
Health, Occupational Health, Food 
Quality and Safety for F5, F6 and F/ 
framework program and also 
Marie-Curie actions 

December 
2005-2013 

Oklahoma, 
LLC, USA 

AGI 
Consulting 

Senior 
Consultant 

Consultancy Services on Health Care 
Management, Quality in Health care 
and Accreditation 

1997- Ankara Başkent University Chief Quality 
Officer 

Chief Quality Officer, Başkent 
University    Hospitals Network 
Coordinating quality activities of 10 
hospitals, 16 hemodialysis centers in 
the network+ 2 schools, one factory 
attached to the university 

January 
1998- 
December 
2005 

Ankara Başkent University Director Health Science Institute 

November 
2005-2009 

Ankara Başkent 
University 

Director Public Health Department 

1997- Ankara Başkent University Professor , 
Director of 
Employee 
Health, 
Occupational 
safety and 
Environment al 
Clinics at 
Baskent 
University 
Hospitals 
Network 

Professor in Public Health Dept. 
Professor in Family Medicine  
Deputy Medical Chief Officer, 
Ankara  Hospital.  
Coordinator of In-Service Training at 
Baskent University Hospital Network 
Occupational Health Specialist, 
Coordinator of Employee Health 
Clinics and Occupational Safety 
departments at 10 hospitals, 2 
schools, 2 factories attached to the 
university.  
Coordinator of Environmental Health 
Clinics and Occupational Safety 
departments at 10 hospitals, 2 
schools, 2  factories attached to the 
university 

1995-1997 Ankara, 
Central Asian 
Republic 

WHO/EURO Epidemiologist Epidemiologist at WHO/EURO Ankara 
Project Office, responsible from 
Central Asian Republic Countries 
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Countries 

1994-1996 Ankara UNICEF 
Turkey Representativ e 

Consultant Consultant in Health Department, 
responsible from monitoring Mid-
decade goals, maternal and child 
nutrition programs e.g., Baby 
friendly hospital initiatives, growth 
monitoring, micronutrient 
malnutrition especially 
iodine deficiency disorders, etc. 

1994-1997 Ankara Hacettepe 
University,  School 
of Medicine, 
Dept. of Public Health 

Lecturer Graduate and undergraduate courses 
on epidemiology, public health, 
community nutrition 

1988-1994 Ankara, 
Wageningen, 
Atlanta 

Hacettepe 
University, 
School of Medicine, 
Dept. of Public Health 

Resident Residency program. During public 
health residency program, worked 
also in a health Center responsible 
from Reproductive Health unit+ one 
year directed Oby&Gyn Department 
in a District Hospital    (Etimesgut) 
belongs to the Hacettepe University.  
Have certificate for dilation and 
curettage. 

1986-1988 Ankara Dıskapl Training and 
Education Hospital, 
Ministry of 
Health 

GP, Research 
Assistant 

Worked as a research assistant at 
Physiotherapy and Rehabilitation 
Department 

1984-1986 Eastern part   
of Turkey 

Ministry of   Health GP Worked as GP in a district hospital 
at the eastern part of Turkey 

 
Key qualifications: 

 
Professor Akgun is a Professor of Public Health in Baskent University School of Medicine and University of 

North Carolina-Pembroke, USA with more than 35 years of strong experience in data management, statistical 
analyses, quality and accreditation in health care, patient safety and epidemiological studies including the 
assessment of burden of diseases and health and nutritional status indices. She is also a quality expert and serving 
Baskent University as their Chief Quality Officer for the 10 hospitals, 16 hemodialysis centers that belong to the 
University since 1997. During the past 20 plus years, Professor Akgun has been serving as a consultant in health 
sector reform projects, system assessments, and quality in health care, accreditation, gap analyses and 
performance measurements. 

The variety of research topics she has addressed with collaboration of several international technical 
supports demonstrates the wide scope of her interests in public and migrant health and her commitment to a 
comprehensive and holistic approach to health issues. She serves many European, Turkish and international 
organizations as their advisor on healthcare reform, quality in health care, accreditation in health and higher 
education, migrant health, community nutrition, system assessment and monitoring. She led a number of projects in 
the Middle East and Mediterranean Region (Saudi Arabia, Syria, Kuwait, Jordan, and Turkey); Central Asia 
(Kyrgyzstan, Kazakhstan and Azerbaijan) and Europe including projects supported by World Bank, EU and WHO 
on system reform and evaluation of alternative care delivery models and mechanisms, performance assessment, 
hospital surveying, patient care outcomes assessment, migrant health, burden of disease among many more such 
projects. 

She has also worked as an epidemiologist at WHO/EURO Health Care Policies office, responsible from Central 
Asian Republic countries and accumulated considerable experience performing data management, system 
assessment, capacity building and performance measurements of variety of healthcare facilities in Azerbaijan, 
Kyrgyzstan and Kazakhstan.  

She serves a number of European, Turkish and international organizations as their advisor on public health, 
migrant health, quality in health care and patient safety and system development, data management and evaluation 
and monitoring and delivered hundreds of workshops and seminars on quantitative research design, 
implementation and analysis, Burden of Disease methodology, quality in health care and accreditation, patient 
safety and performance improvement to multiple health professional groups in Azerbaijan, India, Saudi Arabia, 
Jordan, Kuwait, Germany, Pakistan and some other countries. 
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In her recent experiences, 

1. Leading a country-wide project in Azerbaijan, Professor Akgun developed a national quality system for 
healthcare facilities and completed a country-wide accreditation and licensing system. 

2. She worked as a lecturer for the University of Oklahoma Health Sciences Center at its master programs on 
quality and accreditation in healthcare for Ministry of Health, Kingdom of Saudi Arabia (KSA). She was a consultant 
for AGI Consulting, LLC, Oklahoma and assisted more than 30 hospitals in KSA, Kazakhstan, Jordan and Turkey 
during their Joint Commission International Accreditation (JCIA) processes. 

3. Professor Akgun carried out a project for the Turkish Ministry of Health calculating the burden of 486 diseases 
and sequels on the economics of the healthcare system in the country in collaboration with the WHO. In this project, 
she was Director of Epidemiology Unit and performed World Health Survey, which was carried out in a 
representative sample of Turkey with 12,000 Households, verbal autopsy survey, secondary data collection and 
estimation of YLL, YLD and DALY measurements, risk factor analysis and projections. 

4. She performed another major project to assess and calculate the epidemiological and economic impact of 
Hepatitis B and C Viruses in Turkey with Turkish Ministry of Health and also completed a similar project on the 
epidemiological and economic impact of Hepatitis C Virus on healthcare systems in 16 Eastern European 
countries for CEPS, Brussels.. 

5. She worked as a project manager for Oklahoma University, School of Public Health and AGI Consulting, LLC, 
for the development of 5- years strategic plan for rural health development program, Al Gharbia Medical Region – 
Abu Dhabi, United Arab Emirates in the year 2010. In this assignment she was responsible in capacity assessment 
and planning and performing full assessment on service delivery models and options and development of physician 
and staffing plans at all Western MR Facilities. 

6. She has PhD in Community Nutrition and been selected as an evaluator in 2000, to evaluate the proposals 
submitted in response to the call EU F5-F7 Frameworks, Food Quality and Safety, Public Health, EIT-Health and 
Nutrition, COST and Marie Curie by the European Union Commission and since then evaluating many EU projects 
under different topics for European Commission, Canadian Research Institute, La Caixia-Spain Research Institute, 
Romanian Scientific Institute etc.  

7. She is also working temporarily as an adviser to Turkish Ministry of Health for the development of strategic 
planning on patient and employee safety and patient and family right  issues.  

 
Dr. Akgün is also an experienced in; 
➢ Master Trainer on different topics of occupational safety and health. Providing mandatory training on 

occupational safety and health to various groups (Doctors, safety officers etc.) and also working as trainer of 
trainees. 

➢ Expert, evaluator of projects submitted to European Commission under FP5-7, Horizon 2020, Marie Curie, 
COST, CIHR-Canadian Institutes of Health Research, MONTREAL CANADA and Romanian Scientific 
Institute, ROMANIA 

➢ Master Trainer on different topics of total quality management issues such as implementation of CQI models 
in health care facilities like ISO 9001; 2000 version, EFQM module and JCI accreditation standards 

➢ Expert; ISO 14001 Environmental Management System, HACCP, ISO 22000 Food safety management 
systems, OHSAS 18001 Occupational Health and Safety Assessment Series and ISO 15189:2003 Medical 
laboratories - Particular requirements for quality and competence. 

➢ Surveyor and internal auditor of ISO 9001, 2000 QMS, HACCP, ISO 22000 Food safety management 
systems, OHSAS 18001 Occupational Health and Safety Assessment Series EFQM module and 
accreditation standards 

➢ Methodology of patient and employee satisfaction, quality of care and utilization surveys, process and 
outcome management surveys, problem solving techniques etc. for health personnel and 

➢ Monitoring and evaluation specialist. Participatory appraisal of ongoing health related projects and training 
program 

➢ Quantitative research design, implementation and analysis, 
➢ Need assessment studies (e.g. health needs and health care demands of specific population groups, 
➢ Member of advisory committee on Prevention and Control of Tip II Diabetes Mellitus and member of working 

group on Prevalence and Risk factors for DM, Ministry of Health, Turkey 
➢ Coordinator, Turkish Health and Nutrition Survey 2016-2019 
➢ Country coordinator on a DG Sanco project on " Information network on good practice in health care for 

migrants and minorities in Europe”, acronym: MIGHEALTHNET. Public health actions to address wider 
determinants of health: social determinants of health", Program of Community action in the field of public 
health (2003-2008), Turkey representative, member of management committee on " Information network on 
good practice in health care for migrants and minorities in Europe, Turkey representative, member of 
management committee and researcher of 7 working group members. 
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➢ She was also member of management committee in a COST project, Information network on good practice 
in health care for migrants and minorities in Europe, Turkey representative, member of management 
committee and researcher at 7 working group between the years 2007 and 2011. 

➢ She was Member of Management Committee, and head of Public Health standards and principles in another 
COST project" ADAPT " Member of Management Committee, Country Representative ”Adapting European 
health systems to diversity” 

➢ Member of Management Committee of COST 18238, Burden of Disease Network 
➢ Country Expert on Equi-Health Project Fostering Health Provision for Migrants and MIPEX Health Strand 

and Country Reports 
➢ Principal Investigator; Leveraging real-world data for rapid evidence-based response to COVID-19 –UnCover 

EU project, Networking of existing EU and international cohorts of relevance to COVID-19. SC1-PHE-
CORONAVIRUS-2020-2E 

➢ As an international expert and heath service researcher, Professor Akgun has been extremely active in the 
scientific presentation circles and has presented in excess of 300 presentations to a wide range of audiences 
world-wide. She is also a prolific writer and has to her credit more than 300 scientific articles, around 2500 
international citations and 17 books (8 in English) and 11 book chapters in such topics as quality and 
accreditation in health care, healthcare management, health system assessment and design, strategic 
planning and data management. 

 
Other relevant information, Publications, Awards 

■ More than 300 national and international papers, 48 international articles, 300 presentations at international 
conferences, and 200 at national conferences as a guest speaker. 

■ 17 books, 11 book chapters 

■ 2500 international citations and 160 articles published in national peer-reviewed journals on Public Health and 
Quality in Health Care topics. 

■ Awards: WHO Research Training Grant, Netherlands Fellowship Program Grant for Technical Cooperation, 
DAAD grant, TUBITAK, MTEC grants, Leonardo Da Vinci, Erasmus, etc. 

■ Organizing 4 International Congresses per year on 
- Quality, Accreditation and Patient Safety (http://www.qps-antalya.com/en),  
- International Congress on Patient Rights (http:// www.hastahaklarikongresi.org/en),  
- International Congress on Health Informatics and Data Security (http://www.hcs-antalya.org/en), 
- Occupational Health and Safety (http://www.isg- antalya.com/en) and  
- One on health care management (www.http://hsyk-antalya.org/en) since the year 2006. 

 
Professional experience  
Present position: 

❖ Professor of Public Health and Medicine, Baskent University 

❖ Adjunct Professor, University of North Carolina-Pembroke, USA. 

❖ International Accreditation Surveyor and Consultant in Health Care and Higher Education 

❖ Adjunct Professor, Global Institute of Public Health, Trivandrum, Kerela, India 

❖ Chief Quality Officer, Başkent University Hospitals Network 

❖ Occupational Health Specialist 

❖ Quality Coordinator, Baskent University schools and factories 

❖ Coordinator of In-Service Training at Baskent University Hospital Network 

❖ Coordinator of Calibration Laboratory, Facility Management, and Employee Health Clinics at 10 hospitals 
within the Network 

❖ President, Health Care Academician Society- Ankara/ TURKEY 

❖ Auditor, National Accreditation System, School of Medicine, Turkey 

❖ Consultant and Reviewer, NCAAA Educational Evaluation Commission – Higher Education Sector, 
Kingdom of Saudi Arabia, Standards for Quality Assurance and Accreditation of Higher Education 
Institutions, KSA 

❖ Consultant and Hospital Surveyor, Joint Commission Accreditation (JCI) and CBAHI 

❖ Evaluator for European Commission, Horizon 2020 projects, Expert, evaluator of projects submitted to 
European Commission under FP5-7, Horizon 2020, EIT-Health and Innovation, CIHR-Canadian Institutes of 
Health Research, CANADA, Latvia Research Council, LATVIA, Paris Fellowship Program, FRANCE, 
Romanian Scientific Institute, ROMANIA and La, Caixa Institute, Barcelona, SPAIN Coordinator, Turkish 
Nutrition and Health Survey 2017-2020, Turkish Ministry of Health, Public Health Agency 

❖ International Expert on Migrant Health 

❖ Expert on Migrant Health and worked at COST projects as a member of the management committee and 
country expert," Information network on good practice in health care for migrants and minorities in Europe, 
member of management committee and researcher at 7 working groups between 2007 and 2011." 

http://www.qps-antalya.org/
http://www.hastahaklarikongresi.org/en
http://www.hcs-antalya.org/en
http://www.isg-antalya.com/en
http://www.isg-antalya.com/en
http://www/
http://hsyk-antalya.org/en
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❖ Member of Management Committee and head of Public Health standards and principles in another COST 
project, "ADAPT" Member of Management Committee, Country Representative ”Adapting European health 
systems to Diversity” 2011-2017 

❖ Member of Management Committee of COST 18238, Burden of Disease    Network 
 

 

Country Date from - Date to 

BRUSSELS, BELGIUM May-July 2023, Evaluator on HORIZON-HLTH-2023The central 
evaluation of the HORIZON-HLTH-2023-TOOL-05-04 topic, 
European Commission 

BRUSSELS, BELGIUM 13June-8 July-HADEA-HEALTH, Evaluator on e EU4Health 2023- 
Direct Grants to European Reference Networks (ERNs) - EU4H-
2023-ERN-IBA-01/ HS-g-23-49, European Commission 

BAKU AZERBAIJAN 20-23 June. Key note speaker, workshop presenter on leadership 
on Patient safety and Accreditation, quality and Patient safety and 
member of organizing committee. Modern Approaches and Trends 
in Health Care Congress, Baku 

BRUSSELS, BELGIUM March 2003-HADEA-HEALTH, Evaluator on e EU4 Health 
Program 2023 - Joint Actions (JA) on global health impact and 
HERA actions, European Commission 

BANGKOK, THAILAND March 17-18, GLOBAL NURSING EDUCATION 
CONFERENCE, DIGITAL HEALTH IN FUTURE NURSING 
CARE, Congress chair and key note speaker. Conducted 
a workshop on Root Cause Analysis 

COST PROJECT,  BRUSSELS March 2023 - Evaluator on COST projects submitted under 
RP4: Improving education, healthy living and ageing. 

TEHRAN , ISLAMIC REPUBLİC 
OF IRAN 

20-25 February 2023 Facilitator and Lecturer.  
Short course on patient safety. Virtual course 

KINGDOM OF SAUDI ARABIA, 
AL-RAYAN COLLEGES 

January 2023 Al-Rayan Colleges, Madinah, Reviwer, Institutional 
Accreditation of Al-Rayan College, Education Evaluation 
Commission-Higher Education Sector (EEC- HES) (Formally called 
NCAAA), Kingdom of Saudi Arabia 

BRUSSELS, BELGIUM September-November 2022, Evaluator on Marie Curie Action, 
European Commission 

BERLIN, GERMANY November 2022, Speaker on 15th European Public Health 
Conference, 

LATVIA October-November 2022, Evaluator, Latvian Council of Science, 
Latvia 

BONN, GERMANY September 2022, Guest Lecturer, The impact of COVID-19 on Syrian 
Refugees 

TURKISH REPUBLIC 
OF  NORTHERN 
CYPRUS 

Conference on Patient Safety and Future Health, Lefke 
European  Unversity, Lefke, June 8-9, 2022 

TBILISI, GEORGIO Training School on Burden of Disease, May 2022  

TEHRAN, ISLAMIC REPUBLİC 
OF IRAN 

Facilitator, March- July 2022 The training workshop on International 
Accreditation of Medical Science Universities, Tehran 

BUDAPEST, HUNGARY April 2022- August 2022, Evaluator on EIT Health, Innovation and 
Research in Health Program, Interim Assessment 2021 

https://health.ec.europa.eu/system/files/2022-11/wp2023_annex_en.pdf
https://health.ec.europa.eu/system/files/2022-11/wp2023_annex_en.pdf
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RIPHAH INTERNATIONAL 
UNIVERSITY, 5th International 
Conference on Patient Safety 
2022, KARACHI, PAKİSTAN 

April 2022, Guest Speaker, Workshop. Lecture on Patient Safety 
Global Perspective AND Quality Standards & Regulations 

BRUSSELS, BELGIUM March-April 2022, EUF4, Evaluator for European Commission 

BRUSSELS, BELGIUM October-December 2021, Evaluator on Marie Curie Action, 
European Commission 

BUDAPEST, HUNGARY April 2021- August 2021, Evaluator on EIT Health, Innovation and 
Research in Health Program, Grant Assessment 2020 

INSTITUTE OF TROPICAL 
MEDICINE ANTWERP, 
BELGIUM–COORDINATOR- 29 
PARTNERS 

November 2020-May 2023, Unravelling Data for Rapid Evidence-
Based Response to COVID-19 Project, EU Project, Principal 
Investigator, Turkey 

PARIS, FRANCE November 2020-April 2021, Evaluator on Nutrition and Health 
projects, Paris Region Fellowship Program. 

LATVIA October-November 2020, Evaluator, Latvian Council of Science, 
Latvia 

BUDAPEST, HUNGARY September 2020 May 2021, Evaluator on EIT Health, Innovation 
and Research in Health Program, EIT Health, Business Plan 
2021 

BRUSSELS, BELGIUM 
(ON- LINE) 

September November 2020, Evaluator on Marie Curie Action, 
European Commission 

 KINGDOM OF SAUDI ARABIA, 
JAZAN, VIRTUALLY 

November 2020 King Abdulaziz University, Faculty of Nursing, 
Chair Education Evaluation Commission-Higher Education Sector 
(EEC-HES) (Formally called NCAAA), Kingdom of Saudi Arabia 

KINGDOM OF SAUDI ARABIA, 
DAMMAM, VIRTUALLY 

October 3-7, 2020, Prince Sultan Military College, Health Science 
(PSMCHS), Institutional Review, Panel Reviewer, Education 
Evaluation Commission-Higher Education Sector (EEC- HES) 
(Formally called NCAAA), Kingdom of Saudi Arabia 

KINGDOM OF SAUDI ARABIA, 
RIYADH, VIRTUALLY 

Sept 28 – Oct. 1, 2020, NCAAA Program Review, Medical Program 
MED 011, KSAU-HS, Panel Reviewer, Education Evaluation 
Commission-Higher Education Sector (EEC- HES) (Formally called 
NCAAA), Kingdom of Saudi Arabia 

KINGDOM OF SAUDI ARABIA, 
JEDDAH, VIRTUALLY 

September 13-18, 2020 King Abdulaziz University, Faculty of 
Nursing, Chair Education Evaluation Commission-Higher 
Education Sector (EEC-HES) (Formally called NCAAA), Kingdom of 
Saudi Arabia 

KINGDOM OF SAUDI ARABIA, 
JEDDAH 

January 2020-Graduate Certificate Program on Change  Management 
and Leadership, Jeddah, KSA 

KINGDOM OF SAUDI ARABIA, 
JEDDAH 

January 2020-Graduate Certificate Program on Health Information 
System, International Medical Center, Jeddah, KSA 

BRUSSELS, BELGIUM October- Member of Management Committee, Burden of 
Disease COST Project, 2019-2022 

RIPHAH INTERNATIONAL 
UNIVERSITY, 4th International 
Conference on Patient Safety 
2019, ISLAMABAD, PAKİSTAN 

December 2019, Guest Speaker Lecture on Patient Safety Global 
Perspective AND Quality Standards & Regulations 

RIPHAH INTERNATIONAL 
UNIVERSITY, ICPS, 
ROCKCODS, 
United Arab Emirates 

November 2019, Guest lecturer, Incident Reporting--A Tool for 
Improving Patient Safety 
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RIPHAH INTERNATIONAL 
UNIVERSITY, 4th International 
Conference on Patient Safety 
2019, ISLAMABAD, PAKİSTAN 

November 2019, Guest lecturer, Learning from Errors to Improve 
Patient Safety & Root Cause Analysis 

BRUSSELS, BELGIUM September November 2019, Evaluator on Marie Curie Action, 
European Commission 

FUNDACIÓN BANCARIA CAIXA 
D’ESTALVIS I PENSIONS DE 
BARCELONA La Caixa,  
BARCELONA SPAIN 

March-June- 2019 Evaluator on the projects, Biomedicine Public 
Health, Environmental Health, Health Care Management, 
Community Nutrition, etc. 

BRUSSELS, BELGIUM March-31 August 2019, Evaluator on “Assessment of the 2018 
Reports of the Knowledge and Innovation Communities” ( “2018 KIC 
Reports”)., European Commission 

BALI, INDONESIA June 20-28,2019, GLOBAL NURSING EDUCATION 
CONFERENCE, Congress chair, and keynote speaker. Conducted 
a workshop on leadership and management skills of nursing leaders 

SLOVAKIA March 4-9, Teaching staff, Trnava University, Faculty of Health and 
Social Work, Erasmus program, staff mobility program for teaching 

HCAS, ANTALYA, TURKEY February 2006-April 2020, Chair of International Congress on 
Quality in Health Care, Accreditation and Patient safety, 
(http://www.qps-antalya.com/en) 

HCAS, ANTALYA, TURKEY November 2008-2020, Chair and Presenter on various topics 
related to Patient and Health care Professionals’ Rights. 
International Congress on Patient Rights 
(www.hastahaklarikongresi.org/en) 

HCAS, ANTALYA, TURKEY December 2008-2020, Chair and Presenter on various topics 
related to Health Care and Hospital Management. International 
Congress 
on Health Care and Hospital Management  
(www.hsyk- antalya.org/en) 

HCAS, ANTALYA, TURKEY October 2015-2020 Chair and Presenter on various topics related 
to Health Informatics and Data Security International Congress on 
Health Informatics and Data Security (www.hcs-antalya.org/en) 

HCAS, ANTALYA, TURKEY October 2019-2020 Chair, Occupational Health and Safety Congress 
International Congress on Occupational Health and Safety  
(www. isgantalya.com/en)                    

KINGDOM OF SAUDI ARABIA                                                                                             March 28-April 5, 2019, Prince Sattam bin Abdulaziz University, 
Panel Reviewer, Education Evaluation Commission-Higher 
Education Sector (EEC-HES) (Formally called NCAAA), Kingdom of 
Saudi Arabia 

DUBAİ, BAE, NCPS 2018                                                 November 2018, Guest Speaker, International Conference 
on Nursing Care and Patient Safety                 

KARACHI, PAKISTAN, TABBA 
HEART INSTITUTE 

November 2018, World Quality Day 2018, Symposium on Patient 
Safety and Quality Assurance on the 5th of November 2018            

LAHORE, PAKISTAN, 
SHALAMAR 
HOSPITAL 

November 2018, Workshop presenter, Workshop on Performance 
Measurement and Improvement at Health Care Facilities 

RIPHAH INTERNATIONAL 
UNIVERSITY, 3rd International 
Conference on Patient Safety 
2018, LAHORE, PAKİSTAN 

November 2018, Guest Speaker Lecture on the Hospital 
Accreditation System in Turkey.          

BRUSSELS, BELGIUM       September November 2018, Evaluator on Marie Curie Action, 
European Commission                                                    

http://www.qps-antalya.com/en)
http://www.qps-antalya.com/en)
http://www.hastahaklarikongresi.org/en)
http://www.hastahaklarikongresi.org/en)
http://www.hcs-antalya.org/en)
http://www/
http://www/
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FACULTY OF MEDICINE, 
UNIVERSITY OF STS 
SYRIL AND METHODIUS, 
SKOPJE, MACOD 

October 2018Guest Speaker, Presented 5 different lectures at 
6th   European Safe Community Conference 

BEIRUT, LEBANON October 2018, Guest Speaker, The XIIIth Makassed Medical 
Congress, Lecture on Hospital Accreditation System in Turkey:                           
Opportunities and Challenges 

MUSCAT, SULTANATE 
OF OMAN, MEDICAL 
ASSOCIATION 

September 2018, Workshop presenter. Workshop on 
Risk Management and Patient Safety 

FUNDACIÓN BANCARIA CAIXA 
D’ESTALVIS I PENSIONS DE 
BARCELONA la Caixa,                                                                    
BARCELONA, SPAIN 

March-June- 2018Evaluator on the projects Biomedicine, Public 
Health, Environmental Health, Health Care Management, 
Community Nutrition, etc. 

KINGDOM OF SAUDI ARABIA April 13-19, 2018, Riyadh, Al Maarefa College Colleges for Health 
Sciences, Panel Reviewer, Education Evaluation Commission- 
Higher Education Sector (EEC-HES)(Formally called NCAAA), 
Kingdom of Saudi Arabia 

PUEBLA, MEXICO January 2018, Lecturer, January 2018, UPAEP-NYU, 4th 
International Conference on Migration and Health, Focusing on 
Local and International Repercussions, Puebla, Mexico 

BRUSSELS, BELGIUM October 2017, Independent Expert, Horizon Birth Day Prize 2017, 
European Commission in collaboration with the Bill & Melinda 
Gates Foundation and MSD for mothers                    

BRUSSELS, BELGIUM August 2014-2017 Country Expert, Equi-Health Project Fostering 
Health Provision for Migrants and MIPEX Health Strand and 
Country Reports 

COLOMBO, SRI  LANK June-August 2017, External Examiner, Postgraduate Institute 
of Medicine of Sri Lanka 

QATAR July 12-17, Speaker, Workshop Presenter, Hamad Medical 
Center, Patient Safety Awareness Week, Doha, Qatar 

KINGDOM OF SAUDI ARABIA May 19-May 25, 2017 Fakeeh Colleges for Health Sciences, Panel 
Reviewer, Education Evaluation Commission-Higher Education 
Sector (EEC-HES)(Formally called NCAAA), Kingdom of Saudi 
Arabia 

COST PROJECT May 2017 -Evaluator on COST projects submitted under Health 
Science, Health Care Management, Biomedicine, Environmental 
and Occupational Health 

KINGDOM OF SAUDI ARABIA May 5-May11, 2017 Chair, King Abdulaziz University, Clinical 
Nutrition Department, Education Evaluation Commission-Higher 
Education Sector (EEC-HES) (Formally called NCAAA), Kingdom of 
Saudi Arabia 

KINGDOM OF SAUDI ARABIA April 29-May 4, 2017 Panel Reviewer, Majmah University, 
Education Evaluation Commission-Higher Education Sector (EEC- 
HES) (Formally called NCAAA), Kingdom of Saudi Arabia 

TURKEY January 2017-January 2019, Coordinator, Turkish Nutrition and 
Health Survey, Turkish Public Health Agency, Ankara, Turkey 

KINGDOM OF SAUDI ARABIA January 5-15, Panel Reviewer, King Saud Bin Abdulaziz University 
for Health Sciences (KSAU-HS), Education Evaluation 
Commission-Higher Education Sector (EEC-HES) (Formally called 
NCAAA), Kingdom of Saudi Arabia 
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ASKHABAT, TURKMENISTAN 4-6 December 2016, Speaker, Syrian Refugee Health, 
ASkhabat, Turkmenistan 

KINGDOM OF SAUDI ARABIA 29 November- 6 December 2016, Panel Reviewer, Riyadh Colleges 
of Dentistry and Pharmacy, Education Evaluation Commission- 
Higher Education Sector (EEC-HES)(Formally called NCAAA), 
Kingdom of Saudi Arabia 

KINGDOM OF SAUDI ARABIA September 2016 Consultant and Team Leader on Re-
Accreditation of JCIA project, Al-Ahsa Hospital-AlAhsa, Kingdom of 
Saudi Arabia 

BRUSSELS, BELGIUM September November 2016, Evaluator on Marie Curie Action, 
European Commission 

CIHR-Canadian Institutes of 
Health Research, MONTREAL 
CANADA 

October 2016, Evaluator on the projects submitted under 
Health promotion, Public Health and environmental Health 

COLOMBO, SRILANKA June-August 2016, External Examiner, Postgraduate Institute 
of Medicine of Sri Lanka 

SAN DIEGO, CALIFORNIA/USA GAME, March 2016, Lecture on Migrant and Refugee Health 

Romanian Scientific                     
Institute,  ROMANIA    

January-March 2016, Evaluator, Biomedicine, Environmental 
Health, Public Health Heath Promotion, Health Care 
Management 

CIHR-Canadian Institutes of 
Health Research, MONTREAL 
CANADA 

November 2015, Evaluator on the projects submitted under Health 
Promotion, Public Health and Environmental Health 

COST PROJECT 2015-2016-Evalutor on COST projects submitted under Health 
Science, Health Care Management, Biomedicine, environmental 
and Occupational Health 

BRUSSELS, BELGIUM October- November 2015, Evaluator on Marie Curie Action, 
European Commission 

SULTANATE OF UMMAN May-September 2015, Senior Technical Adviser on the 
Development of  an ISO 9001; 2000 version Quality Management 
System at Medical Supply Department (MSD), Ministry of Health, 
KSA, Oman Medical Specialty Board 

KINGDOM OF SAUDI ARABIA August 2015- August 2018 Consultant and Team Leaderon 
Re-Accreditation of JCIA project, Saudi Babtain Cardiac 
Center, Dammam, Kingdom of Saudi Arabia 

SULTANATE OF UMMAN May 2015, Lecturer, Providing a workshop on quality management 
and patient safety to the residents, Oman Medical Specialty Board 

BRUSSELS, BELGIUM December 2014- June 2015, Evaluator on Horizon 2020, first and 
Second Stage PHC 4 – 2015: Health promotion and disease 
prevention: improved inter-sector co-operation for environment and 
health-based interventions, European Commission 

BRUSSELS, BELGIUM October- November 2014, Evaluator on Marie Curie Action, 
European Commission 

KINGDOM OF SAUDI ARABIA October 2014- Consultant on Prevention and Control of Infection 
Control, Saudi Babtain Cardiac Center, Dammam, Kingdom of 
Saudi Arabia 

KINGDOM OF SAUDI ARABIA March 2014-January 2016, Dammam University Hospital (King 
Fahd Hospital University of Dammam-KFHU) 
Senior consultant on developing JCI 2014 version 
accreditation system , visiting the hospital every two months 
and providing consultant on AOP, COP, MMU, PCI, QPS, 
IPSG, ASC. pain management and SQE chapters 

KINGDOM OF SAUDI ARABIA Lecturer, Workshop on Root Cause Analysis (RCA) and FMEA, 
Dammam University Hospital (King Fahd Hospital University of 
Dammam-KFHU) 
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KINGDOM OF SAUDI ARABIA Lecturer, Workshop on Joint Commission International, 2014 
version training, 
Dammam University Hospital (King Fahd Hospital University of 
Dammam-KFHU) 

SULTANATE OF UMMAN June 2014, Lecturer, Providing a workshop on quality management, 
risk management, and patient safety to the trainers (ToT) Oman 
Medical Specialty Board 

SULTANATE OF UMMAN June 2014, Lecturer, Providing a workshop on quality management, 
and patient safety to the residents, Oman Medical Specialty Board 

SULTANATE OF UMMAN June 2014, Lecturer, Providing a workshop on basic principles of 
ISO 9001:2008 version, documentation and internal auditor training, 
Oman Medical Specialty Board 

ASTANA, KAZAKHSTAN 
National Medical Holding, National 
Cardiac and Research Center, 
Children Rehabilitation Center, 
and Diagnostic Center JCI 
Accreditation Preparation Project 

September 7-November 7, 2013, Senior consultant, AGI Consulting, 
LLC, Oklahoma, USA 
Lived in Astana for two months and provided consultancy on JCI to 
4 hospitals 

Turkish Ministry of Health, 
TURKEY 

March-June 2012: Adviser on the Development of Strategic Planning 
for patient safety and patient rights in Turkey 

KINGDOM OF SAUDI ARABIA, 
Basharahil Hospital, Mecca 

April 2013, Consultant and Mock-Surveyor on Developing a 
CBAHI Accreditation System 

KINGDOM OF SAUDI ARABIA November 2012, Consultant and Assessor at Batarjee Medical 
College for National Commission for Academic Accreditation & 
Assessment, Standards for Quality Assurance and Accreditation of 
Higher Education Institutions, KSA 

KINGDOM OF SAUDI ARABIA October 2012, Lecturer on Prevention and Infection Control 
Course (CPIC), American Institute Health Care Quality, Dammam 

BRUSSELS, BELGIUM October 2011-November 2012, Expert evaluator to evaluate the 
proposals submitted in response to the call EU FP& Program, FP7 
framework program, and Marie Curie actions 

COST PROJECT May 2012-June 2017, Supported by EU. ADAPT. Migrants and 
minorities health in Europe, Turkey representative, member of the 
management committee, leader of one working group, and 
researcher of 4 working group members so attending 
monthly meetings, which held in one of the cities in Europe. 

KINGDOM OF SAUDI ARABIA, 
Al-Mishari Hospital 

May 2012-January 2013, Consultant and  Mock-Surveyor on 
Developing a JCI Accreditation System 

KINGDOM OF SAUDI ARABIA, 
Jeddah, Al-Baha, Abha, 
Riyadh, Medinah etc. 

January 2010-May 2012, Consultant and Mock-Surveyor on 
Developing a JCI Accreditation Systems for 10 MOH hospitals, 
Kingdom of Saudi Arabia, AGI Consulting, LLC USA 

KINGDOM OF SAUDI ARABIA, 
Taif, King Abdulaziz 
Specialist Hospital 

January 2010-May 2012, Consultant and Mock-Surveyor on 
Developing a JCI Accreditation Systems, visiting and consulting 
hospital every two months for 18 months 

KINGDOM OF SAUDI ARABIA, 
Jeddah, King Abdulaziz Hospital 
and Oncology Center (KAAH) 

January 2010-May 2012, Consultant and Mock-Surveyor on 
Developing a JCI Accreditation Systems, visiting and consulting 
hospital every two months for 18 months 

KINGDOM OF SAUDI ARABIA, 
Al-Baha, King Fahad Hospital, 
Baha 

January 2010 - May 2012, Consultant and Mock-Surveyor on 
Developing a JCI Accreditation Systems, visiting and consulting 
hospital every two months for 18 months 

KINGDOM OF SAUDI ARABIA, 
Aseer Central Hospital, Abha 

January 2010 - May 2012, Consultant and Mock-Surveyor on 
Developing a JCI Accreditation Systems, visiting and consulting 
hospital every two months for 18 months 
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KINGDOM OF SAUDI ARABIA 
Saudi German Hospitals 

November-December 2011, Consultant on reaccreditation of JCI 
and Mock Surveyor Saudi German Hospitals, Kingdom of Saudi 
Arabia 

KINGDOM OF SAUDI ARABIA December 2011, Consultant on reaccreditation of JCI and Mock 
Surveyor Saudi German Hospitals, Jeddah, Kingdom of Saudi 
Arabia 

KINGDOM OF SAUDI ARABIA December 2011, Consultant on reaccreditation of JCI and Mock 
Surveyor Saudi German Hospitals, Medinah, Kingdom of Saudi 
Arabia 

KINGDOM OF SAUDI ARABIA December 2011, Consultant on reaccreditation of JCI and Mock 
Surveyor Saudi German Hospitals, Aseer, Kingdom of Saudi 
Arabia 

KINGDOM OF SAUDI ARABIA December 2011, Consultant on reaccreditation of JCI and Mock 
Surveyor Saudi German Hospitals, Riyadh, Kingdom of Saudi 
Arabia 

KINGDOM OF SAUDI ARABIA December 2011, Consultant on reaccreditation of JCI and Mock 
Surveyor Saudi German Hospitals, Jeddah, Kingdom of Saudi 
Arabia 

KINGDOM OF SAUDI ARABIA September 2011, Consultant on accreditation of JCI and Mock 
Surveyor Hofof, King Fahad Hospital Kingdom of Saudi Arabia 

KINGDOM OF SAUDI ARABIA January-November 2011, Consultant on accreditation of JCI and 
Mock Surveyor King Saud Medical City, Riyadh Kingdom of 
Saudi Arabia. Visited and provided consultancy to the hospital in 
every three months 

KINGDOM OF SAUDI ARABIA January 2012, Mock Surveyor Hofof, King Fahad Hospital 
Kingdom of Saudi Arabia 

KINGDOM OF SAUDI ARABIA May 2010, Consultant on accreditation of JCI and Mock Surveyor 
Al-Asha Hospital, Kingdom of Saudi Arabia. Visited and provided 
consultancy to the hospital every three months 

TURKEY, MINISTRY OF 
HEALTH 

November 2010-March 2011, Project Manager for Epidemiological 
and Economic Impact Assessment of Hepatitis C Virus in Turkey, 

GERMANY, INDIA, NIGERIA, TURKEY 2005-2012 Coordinator, International University Partnership 
Jawaharlal Nehru University, Delhi, India; Baskent University, 
Ankara, Turkey; Bielefeld University, Bielefeld, Germany; 
University of Maiduguri, Borno State, Nigeria; Sree Chitra Tirunal 
Institute for Medical Sciences & Technology, Kerala, India 

ABU DHABI, UNITED ARAB 
EMIRATES 

February 2010-November 2010, Project Manager, Responsible in 
capacity assessment, development of staffing plan for 
Western Medical Region (WMR), Abu-Dhabi, UAE, and 
planning and performing a full assessment on service delivery 
models and options at all WMR Facilities, Al Gharbia rural 
area, Abu-Dhabi, UAE 

DG SANCO PROJECT, 
ATHENS,  GREECE 

2010-2013, Country representative, Promote Vaccinations 
among  Migrant Populations in Europe 

DG SANCO  PROJECT, 
BRUSSELS, BUDAPEST 

November 2009-2012, Country Coordinator,   EU Families and 
Adolescents Quit Tobacco, 

BRUSSELS May 2009-September 2009, Consultant at CEPS, 
for Epidemiological and Economic Impact Assessment of Hepatitis C 
Virus (HCV) in CEE and CIS Countries project 
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KINGDOM OF SAUDI ARABIA May 2009, Mock Surveyor at Mouwasat Hospitals Network, 
Kingdom of Saudi Arabia 
17-21 May 2009, Lecturer at Certification in Healthcare Quality – 
CHQ,Dammam, KSA 
FAHQ and CPHQ Certificate Course Program Riyadh, KSA 
11th-15th of May, 2009, Lecturer, AGI Consulting, LLC USA 

BRUSSELS, PARIS March 2009-October 2009, Consultant, Building an ISO 9001 QMS 
system at Equal-Estro (European Society for Therapeutic Radiology 
and Oncology, Brussels) 

KINGDOM OF SAUDI ARABIA April 2009, Expert, Evaluation of the King Abdulaziz Quality 
Award Program (based on EFQM module) 

KINGDOM OF SAUDI ARABIA March 2009-january 2010, Mock Surveyor at Saudi Babtain Cardiac 
Center, KSA 
March 2008-January 2010 
Lecturer at FAHQ and CPHQ Certificate Course Program, KSA, 
AGI Consulting, LLC USA 

JORDAN September 2008, June 2010, Jordan University Hospital, 
Consultant,, Developing JCI accreditation system, Supporting the 
staff for the preparation of accreditation process, providing training 
on JCI accreditation system, PI tools, data management, patient 
safety, root cause analysis, FMEA and the other related topics with 
Quality in Health Care and epidemiology, AGI Consulting, LLC 
USA 

COST PROJECT May 2007-June 2011, Supported by EU. Information network on 
good practice in health care for migrants and minorities in Europe, 
Turkey representative, management committee member, and 
researcher of 7 working group members. 

KINGDOM OF SAUDI ARABIA June 2008-June 2009, Mock Surveyor at Riyadh Care and Saudi 
German Hospitals, Kingdom of Saudi Arabia 

BRUSSELS, BELGIUM April 2008, Expert, evaluator, to evaluate the proposals submitted in 
response to the call EU FP& Program, Food Quality and Safety for 
F5, F6, and F/ framework program 

KINGDOM OF SAUDI ARABIA May 2008, Mock Surveyor at Jubail and Qadif Hospitals of 
Mouwasat Network, Kingdom of Saudi Arabia, AGI Consulting, LLC 

KINGDOM OF SAUDI ARABIA May 2008, Provided training and consultancy work, Al- Babtain 
Cardiac Center Kingdom of Saudi Arabia 

KINGDOM OF SAUDI ARABIA April 2008- Lecturer on Health Information Management Course at 
MPH program jointly running with Ministry of Health, KSA and 
Oklahoma University Health Sciences Institute, School of Public 
Health, USA, Department of Health Administration and Policy 

KINGDOM OF SAUDI ARABIA March 2008, Lecturer on Certificate Courses Health Care Risk 
Management, Dammam KSA, AGI Consulting, LLC USA 

AZERBAIJAN September 2007-August 2008, Consultant for WB; Developing a 
Quality Assurance System and Development of Accreditation and 
Licensing System doe Republic of Azerbaijan 

KINGDOM OF SAUDI ARABIA May 2007- 2009, Consultant on Developing a JCI Accreditation 
Systems for Riyadh Care and Saudi German Hospitals, Riyadh and 
Medina, Kingdom of Saudi, Arabia, AGI Consulting, LLC USA 

KINGDOM OF SAUDI ARABIA May 2007, Lecturer, Training on Basic principles and 
Documentation of ISO 9001; 2000 version Quality Management 
System at Medical Supply Department (MSD), Ministry of Health, 
Kingdom of Saudi Arabia 

KINGDOM OF SAUDI ARABIA March 2007-2008, Senior Technical Adviser on Development of a 
ISO 9001; 2000 version Quality Management System at Medical 
Supply Department (MSD), Ministry of Health, KSA 
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ALEPPO, SYRIA March 2007: Consultant, Commissioning of Syrian Specialist 
Hospital 

EU PROJECT, 
GREECE- 
NETHERLAND 

January 2007-2009, Expert; Information network on good practice 
in health care for migrants and minorities in Europe”, acronym: 
MIGHEALTHNET. Public health actions to address wider 
determinants of health: social determinants of health, Program of 
Community action in the field of public health (20032008) 

BIELEFELD, GERMANY September 2006: Lecturer at Bielefeld Summer School,  International 
Health 

SLOVAKIA/AUSTRIA and 
TURKEY, MINISTRY OF 
HEALTH 

November 19- December 6, 2006, Consultant, Building an 
Accreditation System at the State Hospitals in Turkey, Leonardo Da 
Vinci Project, National Institute For Quality and Innovation 
Organization, Austria/Slovakia, 

SAUDI ARABIA February 2006- December 2006, Consultancy at Performance 
Improvement and Patient Safety Department, JCI Accreditation 
System; Mouwasat Hospital Dammam, Saudi, Arabia 

TURKEY November 2005- Short-term consultancy for Euro Health Group 
(EHG), Denmark 
“Writing the Technical proposal of Operations Research on key 
Sexually Transmitted Infection (STIs) and Human 
Immunodeficiency Virus (HIV) in Turkey 
February-April 2005 Short-term consultant at EU, Turkey TAT 
office, Program of Reproductive Health in Turkey “Writing the ToR 
of Health Seeking Behavior Survey” 

BRUSSELS 2004-2005, Expert, Evaluation of Food Quality and Safety FP6- 
2003-2005 projects, European Union Commission 

TURKEY 2002-2004 Consultant in National Burden of Disease and 
Cost- Cost-Effectiveness Project, supported by World Bank, 
Ministry of Health, Turkey, and WHO Geneva 
Director of Epidemiology Unit,” and performed World Health 
Survey, which was carried out in a representative sample of Turkey 
with 12,000 Households (in conjunction with WHO), Verbal autopsy 
survey, secondary data collection and estimation of YLL, YLD and 
DALY measurements, risk factor analysis and projections 

TURKEY The consultant worked as a nutritionist and epidemiologist. 
Responsible for monitoring Mid-decade goals, maternal and child 
nutrition programs such as micronutrient malnutrition, especially 
iodine deficiency disorders, baby-friendly hospital initiatives, and 
growth monitoring and surveys 

TURKEY 1995-1997 Lecturer and trainer on Maternal and Child Health, 
Family Planning, Epidemiology and Public Health courses for the 
trainers of project provinces, Second Health Project. 

 

Publications: 

■ More than 300 national and international papers, 48 international articles, 300 presentations at
 international conferences, and 200 at national conferences. 

■ 17 books, 11 book chapters 

■ 2000 international citations and 150 articles published in national peer-reviewed journals on 
Public Health and Quality in Health Care topics. 
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Grants and Contracts: 

➢ National Burden of Disease Study, WB project with 1.5 million dollars budget Epidemiological 
and Economic Impact of HCV in CIS and CEE countries Epidemiological and Economic Impact 
of HCV in Turkey 

➢ Principal Investigator or Project Director of international projects on more than 30 and many 
national project contracts totaling more than $ 4 Million plus Investigator or Management 
Committee Member of EU projects on 3 totaling more than 8 Million Euros. 

➢ Turkish Nutrition and Health Survey, 2016-2017, 1 million dollars 
➢ Leveraging real-world data for rapid evidence-based response to COVID-19 – UnCover EU 

project, November 2020-2022, 3 million euros budget 

 
Invited Presentations: 
More than 250 presentations delivered to national and international organizations in several 
countries around the world 

 
Other relevant information; 
Examples of Research Experiences – International Organizations 

Participated in some international surveys from 1990 to date; 

▪ Diagnosis and Treatment of Patients with Acute Tonsillitis, Supported by WHO, 1990 

▪ “Multi-Centre Comparison of Benzathine vs. Procaine Penicillin Treatment for Pneumonia, 
Supported by UNICEF.1991 

▪ Prevalence of Acute and Chronic Malnutrition among Primary School Children in Etimesgut Area 
and the Risk Factors Affecting Malnutrition, Supported by UNICEF, 1991-1994 

▪ “Rapid Assessment Survey on ORT Use in Six Provinces of Turkey”, Supported by UNICEF, MoH, 
Family Planning and Maternal Health Division, 1994-1995 

▪ Prevalence of CVD and Risk Factors, Planning Intervention Programs for Control of CVD Risk 
Factors. Supported by the European Union, a joint project of Heidelberg University/ Germany, 
Turkish-Germany Health Foundation, and Hacettepe University Public Health Foundation, Co-
investigator (with 1 Million Euro Budget) 1995-1997 

▪ Quality of Care, Health Seeking Behavior and Patient Satisfaction in Gülveren Area. Supported by 
European Union, joint project of Heidelberg University/Germany, Turkish- Germany Health 
Foundation and Hacettepe University Public Health Foundation. (With 1 Million Euro Budget) 
Principal investigator, 1995-1997 

▪ "Work Load Indicators of Staffing Need Method: Work Load Study for the Health Personnel Working 
in the Primary Health Care (PHC) Institutions." Ministry of Health Second Health Project, Consultant 
lecturer/trainer on training of trainers and researchers 

▪ Burden of Disease and Cost-Effectiveness Project, World Bank, Ministry of Health, Health Project 
Unit, WHO Geneva and Başkent University (with approximately 2 million 
$ Budget) Director of Epidemiology Unit, Responsible from World Health Survey which was carried 
out in a representative sample of Turkey with 12,000 Households (in conjunction with WHO), Verbal 
autopsy survey, secondary data collection and estimation of YLL, YLD and DALY measurements. 

▪ Coordinator of the activities on the establishment of Quality Assurance System-TS-EN ISO 9001 
then revised the whole systems to ISO 9001; 2000 version QMS at Başkent University Hospitals 
Network (10 hospitals located at different provinces of Turkey), since 1997 to date establishing 
systems as well as monitoring and auditing. 

▪ Coordinator of the activities on the establishment of Quality Management Systems at Başkent 
University Ayse Abla and Adana Colleges, Factories and Hotel attached to the University since , 
1998- monitoring and evaluation of the related activities 

▪ Coordinator of the activities of building and monitoring QMS systems for School of Medicine and 
Health Science Institute. 

▪ Principal Investigator, Epidemiological and Economic Impact of HCV in CIS and CEE countries 

▪ Principal Investigator, Epidemiological and Economic Impact of HCV in Turkey 

▪ Principal Investigator, Turkish Health and Nutrition Survey, Ministry of Health, Turkey 

▪ Unravelling Data for Rapid Evidence-Based Response to COVID-19 Project, EU Project,    
Principal Investigator, Turkey 
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Providing Training on the Following Courses 

Undergraduate courses: 

Public Health, Faculty of Medicine, School of Health and Health Care Management, School of Nursing, 
School of Physiotherapy and Rehabilitation 
Epidemiology, Faculty of Medicine, School of Health and Health Care Management, School of Nursing, 
School of Physiotherapy and Rehabilitation Quantitative Research Methodology, Faculty of Medicine, 
School of Health and Health Care Management, School of Nursing, School of Physiotherapy and 
Rehabilitation 

Graduate courses: 

o Quality in Health Care, Baskent University Health Science Institute, Public Health MSc Courses 

o Public Health, Baskent University Health Science Institute, Public Health MSc Courses 

o Principles of Epidemiology, Baskent University Health Science Institute, Physiotherapy and 

Rehabilitation and Public Health MSc Courses 

o Research Methodology, Baskent University Health Science Institute, Physiotherapy and Rehabilitation  

and Public Health MSc Courses 

o Community Nutrition, Baskent University Health Science Institute, Public Health MSc Courses 

o Biostatistics, Baskent University Health Science Institute, Physiotherapy and Rehabilitation and  
Public Health MSc Courses 

o Baskent University, Faculty of Medicine, instructors training courses Principles of Epidemiology, Research 

Methodology, Biostatistics, Community Nutrition, Public Health 

o Accreditation in Health Care and Higher Education 

 
German Academic Exchange Service DAAD, Bielefeld University, Germany, Jawaharlal University, 
India and Baskent University Public Health Department. “e-learning in Public Health” Teaching; 

- International Health 

- Burden of Disease 

- Continuous Quality Improvement, 

- Accreditation in Health Care 

- Patient Safety, 

- Employee Safety 

- Accreditation in Higher Education 

 
In addition, lecturing on continuous quality improvement principles, models and techniques, 
accreditation in health care, ISO 9001; 2008 version quality management system, ISO 14000 
Environmental management system, ISO 22000 HACPP Food Quality and Safety System, EFQM 
Quality System. 
Lecturing on Occupational Health, Risk Management, Risk Assessment, 

 
Publications (selected) International Books and Book Chapters: 

Book 

1. Health Care Accreditation Handbook, 3rd edition, Professor Dr. Seval Akgun, MD, PhD, Professor 
Dr. Assaf-Al-Assaf MD, MPH, CQA, Ankara, 2015 

2. Health Care Accreditation Handbook, Editors; Professor Dr. Assaf-Al-Assaf MD, MPH, CQA, Dr. 
Khaled Al-Hussein, MBBS, SBPM, CPHHA, Priscilla Pierce, RN; BSN; CPHQ, Professor. Dr. Seval 
Akgun, MD, PhD, Dr. Nabil Maanari, MD, MPH . 

3. Health Care Accreditation Handbook, 2nd edition, Editors; Professor. Dr. Seval Akgun,  MD, PhD, 
Professor Dr. Assaf-Al-Assaf MD,MPH,CQA 

4. Practice-based handbook on Health care Quality. 2nd edition, Editors; Professor. Dr. Seval 
Akgun, MD, PhD, Professor Dr. Assaf-Al-Assaf MD, MPH, CQA 

5. Practical Guide to Facility Safety and Management, Prof. Dr. Seval Akgun MD, PhD Prof. Dr. A.F. 
Al-Assaf MD, MPH, Ministry of Health, 2016, King Fahd National Library Catologing-in-Publication 
Data, ISBN: 978-603-8174-95-1, KSA 

6. Patient safety, Prof. Dr. Seval Akgun MD, PhD, Prof. Dr. A.F. Al-Assaf MD, MPH, Ministry of Health, 
2016, King Fahd National Library Catologing-in-Publication Data, KSA 

7. Booklet on Human Resource Management. Prof. Dr. Seval Akgun MD, PhD, Prof. Dr. A.F. Al-Assaf 
MD, MPH, Ministry of Health, 2016, King Fahd National Library Catologing-in-Publication Data, 
ISBN: 978-603-8174-93-7, KSA 

8. Risk Management, Prof. Dr. Seval Akgun MD, PhD, Prof. Dr. A.F. Al-Assaf MD, MPH, Ministry of 
Health, 2016, King Fahd National Library Catologing-in-Publication Data 
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9. Turkey Nutrition and Health Survey-2019, Akgün Hediye Seval, Turkish Republic, Ministry of 
Health, Number of page: 440, ISBN:978-975-590-722-2 

10. Nutrition policies, The relationship between nutrition and health in Turkey, Risk factors and the 
policies, AKGÜN HEDİYE SEVAL: Ankara Nobel Tıp Kitapevleri, ISBN:978- 625-7146-97-5 

 
Book Chapters (selected) 
1. Professor. Dr. Seval Akgun, MD, PhD, Professor Dr. Assaf-Al-Assaf MD, MPH, CQA Priscilla C, 

CPHQ. 
2. Quality Improvement: Tools And Methods, Seval Akgun, MD, PhD, A. F. Al-Assaf, MD, MPH. 
3. Patients’ Rights and Ethical Issues Impacting Health Care, Seval Akgun, MD, PhD, Priscilla A. 

Pierce, BSN, RN, C, CPHQ. 
4. Akgün Seval. Güray S., Erdal R. ”Total Quality Management in Practice at Baskent University 

Ankara Hospital.”Quality for Business Transformation- Challenges of Sustainable Excellence in 
the 21st Century, Editor-in-Chief J.S.Ahluwalia, Institute of Directors, India, pp; 394-400, January 
1999 

5. Akgün Seval. Haksever A., Akyel S., Güray Ş., Erdal R. “Applying Quality Management to 
Healthcare.” Quality for Business Transformation-Challenges of Sustainable Excellence in the 21st 
Century, Editor-in-Chief J.S.Ahluwalia, Institute of Directors, India, pp; 550-558, January 1999 

6. Akgün Seval., Müderrisoğlu H., Özdemir N., Erdal R ”Challenges of Sustainable Excellence in 21st 
Century in Health Care: CLINICAL PATHWAYS” Quality for Business Transformation-Challenges of 
Sustainable Excellence in the 21st Century, Editor-in-Chief J.S.Ahluwalia, Institute of Directors, India, 
pp; 558-561, January 1999 

7. Akgün Seval. Turan M., Erdal R. ”Preparing Başkent University Ankara Hospital for the 21st Century” Quality for 
Business Transformation-Challenges of Sustainable Excellence in the 21st Century, Editor-in-Chief J.S.Ahluwalia, 
Institute of Directors, India, pp; 561-565, January 1999 

8. Akgün Hediye Seval, The Coronavirus Pandemic and the Future: Virology, Epidemiology, 
Translational Toxicology and Therapeutics, Chapter name; :A trend analysis of the COVID-19 
pandemic in Turkey,:Royal Society of Chemistry, Editör:Michael D Waters, Alok Dhawan, Tim 
Marrs, Diana Anderson, Stafford Warren, Claude L Hughes, 2020, ISBN:978-1-83916-306-7, 

 

International Articles: (selected) 

https://scholar.google.com/citations?user=UDA3EUQAAAAJ&hl=en 

https://www.scopus.com/authid/detail.uri?origin=resultslist&authorId=7003947135 

 

1. Öztek Z., Akgün Seval., Saraçbaşı O. ”An Approach for Setting Infant Mortality Rate Targets”. 
International Child Health: A Digest of Current Information. Volume VII, Number 1. January 1996. 

 
2. Razum O, Akgün Seval, Tezcan S. Cardiovascular mortality patterns in Turkey: What is the 

evidence? Soz Präventivmed -Social and Preventive Medicine.45(2000)46-51 
 

3. I.Işıklar, A.Aktaş, Akgün Seval,H.Karakayalı, From donor to recipient -Dopler US, Power US and 
Scintigraphy of Kidney Perfusion Before and After Transplantation, Acta Radiologica 41(2000) 285-
287 

 
4. Razum O. Zeeb H. Akgün Seval, Low overall mortality of Turkish Residents in Germany persists 

and extends into a second generation; merely a healthy migrant effect. Tropical Medicine Volume 
3, No: 4 pp 297-303 April 1998 

 
5. Razum O, Zeeb H, Akgün Seval. How useful is a name-based algorithm in health research among 
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ii. Evidence Based Patient Satisfaction with the Outpatient Experiences. Akgün S, Gunes G, Güngör 
A, Bakar C, Erdal R., ISQua’s 21th Conference on Quality in Health Care Amsterdam, Netherlands. 

jj. Continuous Quality Process, Akgün S, Kavasoglu M. Gunes G, Erdal R. APHA 132. Annual Meeting, 
Public Health and Environment, Washington, USA 

kk. Implementing ISO 9000; 2000 an integrated process leadership model for the 21st century. Akgün 
S, Kavasoglu Möztürk A, Erdal R., APHA 132. Annual Meeting, Public Health and Environment, 
Washington, USA 

ll. Employee satisfaction, quality improvement in patient satisfaction. Akgün S, Gunes G, Erdal R., 
APHA 132. Annual Meeting, Public Health and Environment, Washington, USA 

mm. Monitoring Patient satisfaction Using Statistical Process Control. Akgün S,. Gunes G, Kavasoglu M 
.Erdal R., APHA 132. Annual Meeting, Public Health and Environment, Washington, USA 

nn. Using Clinical Indicators to Set Priorities for Quality Improvement. Akgün S, Arslan H, Ergin F, Azap 
Ö., APHA 132. Annual Meeting, Public Health and Environment, Washington, USA 

oo. Akgün S., Haksever A., Özcan C.,Özgen G.,Haberal C., Demirtaş I., Erdal R., Haberal M. “Patient 

Centered Quality Measure For Baskent University Hospitals.” 19th. International Conference of the 

International Society for Quality in Health Care , 4-8 November, Paris 

pp. Tokalak İ., Akgün S., Erdal R., Haberal M., “Continuous Quality Improvement Efforts In Baskent 
University Emergency Unit” 19th. International Conference of the International Society for Quality in 
Health Care, 4-8 November, Paris 

qq. Akgün S., Haksever A., Haberal C., Erdal R., Haberal M., “Implementing Succesful Quality 
Improvement Models” 19th. International Conference of the International Society for Quality in Health 
Care Conference, 4-8 November, Paris. 

rr. Ergin F, Akgün S., Arslan H., Haberal M., Nosocomial Infection Control: A Model for Quality 
Improvement. 19th. International Conference of the International Society for Quality in Health Care 
4-8 November, Paris. 

ss. Tokalak İ., Kut A., Akgün S., Moray G., Erdal R., Knowledge and views of the Turkish Public 
Concerning Organ Donation and Transplantation: A Cross-Sectional Survey, Workshop/Meeting 
of the European Transplant Coordinators Organization, Lyon November 22-23, 2002 

tt. Akgün S, Bilgin, N., Tokalak İ.,, Kut A., Karakayalı H., Emiroğlu R., “Organ Donation; a Cross-
sectional Survey of the Knowledge and Personal views of health care professionals”, 
Workshop/Meeting of the European Transplant Coordinators Organization, Lyon November 22-23, 
2002 

uu. 46-Akgun S, Bakar C, Budakoğlu Iİ, Validity of two differntmethods versu Z-score used in growth 
monitoring, American Public Health Association 132nd Annual Meeting and Exposition, November, 
6-10,2004, Washington,DC. 

vv. 47-Akgun S, Yuncay C, Bakar C, Erdal R, Role of clinical screening in developmental hip dysplasia 
diagnosis, American Public Health Association 132nd Annual Meeting and Exposition, November, 
6-10,2004, Washington,DC. 

ww. Akgun S, Bakar C, Budakoğlu II, Erdal R, Health and mental health status of 65 years and over 
hospitalized, American Public Health Association 132nd Annual Meeting and Exposition, 
November, 6-10,2004, Washington,DC. 

xx. Akgün S Kimurkaynak F, Budakoglu I, Erdem O, The importance of in-service training on the 
attitudes and behavior related to hospital infection: A survey of nurses in a University hospital, 
ISQua’s 22th Conference on Quality in Health Care, Vancouver, 2005 

yy. Akgun S, Güneş G, Bakar C, Budakoğlu II, Linking Patient Satisfaction Data With Patient Outcomes, 
American Public Health Association 133nd Annual Meeting and Exposition, December, 10-14,2005, 
Philadelphia, A. 

zz. Budakoğlu Iİ, Akgun S, Güneş G, Bakar C, Akbaba M, Research on level of water chlorine and 
habits of wter consumption in Adana City, Turkey, American Public Health Association 133nd 
Annual Meeting and Exposition, December, 10-14,2005, Philadelphia, A. 
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aaa. Akgün HS, Azap O, Arslan H, Usage of Clinical indicators as the key to reduce patient and personal 
risks, American Public Health Association 133nd Annual Meeting and Exposition, December, 10-
14,2005, Philadelphia, A. 

bbb. Akgün HS, Kavasoğlu M, Ozturk A, Erdal R, Experience of implementing hospiştal- wide indicator 
based system in a network of hospitals, American Public Health Association 133nd Annual Meeting 
and Exposition, December, 10-14,2005, Philadelphia, A. 

ccc. Akgün HS, Gunes G, Gungor A, Erdal R, Evidence based patient satisfaction with the outpatient 
experiences, American Public Health Association 133nd Annual Meeting and Exposition, 
December, 10-14,2005, Philadelphia, A. 

ddd. Akgün HS, Gunes G, Monitoring patient satisfaction using statistical process control, American 
Public Health Association 133nd Annual Meeting and Exposition, December, 10-14,2005, 
Philadelphia, A. 

eee. Akgun HS, Colak M, Aydın O, Chronic Diseases, new epidemic in the country, American Public 
Health Association 133nd Annual Meeting and Exposition, December, 10-14,2005, Philadelphia, A. 

fff. Akgun HS, Budakoglu I. Erdem O. Yesildag G., Burnout levels and emotional impact of the job in a 
hospital network, Turkey, American Public Health Association 133nd Annual Meeting and 
Exposition, December, 10-14,2005, Philadelphia, A 

ggg. Akgün HS, Bakar C, Gunes G, Güngör A, Erdem Ö, Developing Improvement Capability in The 
working Places, 11th World Congress on Public Health – 8th Brazilian Congress on Collective Health, 
Rio de Janeiro-Brazil- August 21st – 25th, 2006.Bakar C, Akgün HS, Health Sector Reform in Turkey, 
11th World Congress on Public Health – 8th Brazilian Congress on Collective Health, Rio de Janerio-
Brazil- August 21st – 25th, 2006. 

hhh. Akgün HS, Bakar C, Gunes G, Kavasoğlu M, Öztürk A, Continuous Quality Process in a Hospital 
Network in Turkey, 11th World Congress on Public Health – 8th Brazilian Congress on Collective 
Health, Rio de Janerio-Brazil- August 21st – 25th, 2006. 

iii. Bakar C, Akgün HS, Kavasoğlu M, Gunes G, Innovition in Reducing Hospital Mortality- a Five-Year 
Study in a Hospital Network, Turkey, 11th World Congress on Public Health – 8th Brazilian Congress 
on Collective Health, Rio de Janerio-Brazil- August 21st – 25th, 2006. 

jjj. Akgün HS, Bakar C, Regional Inequalities in Turkey, 11th World Congress on Public Health – 8th 
Brazilian Congress on Collective Health, Rio de Janerio-Brazil- August 21st – 25th, 2006. 

kkk. Budakoğlu Iİ, Akcay Ş, Erdem Ö, Görek A, Bakar C, Akgün S, Knowledge, Attitudes And Behavior 
of Universty Students in Ankara, Turkey on Tobacco Use, American Public Health Association 134th 
Annual Meeting and Exposition, November, 4- 8,2006, Boston, MA. 

lll. Bakar C, Budakoğlu Iİ, Akcay Ş, Erdem Ö, Görek A, Akgün S, Smoking Universty Students’ 
Knowledge and Opinion Towards Harms of Smoking and Legislations in Turkey, American Public 
Health Association 134th Annual Meeting and Exposition, November, 4-8,2006, Boston, MA. 

mmm. Erdem Ö, Akgün S, Bakar C, Turkish Health Professionals’ Concern About Patient Rights in a 
University Hospital, Turkey, American Public Health Association 134th Annual Meeting and 
Exposition, November, 4-8,2006, Boston, MA. 

nnn. Akgün S, Bakar C, Secrets of High Performing Health Care Organizations- the Development of 
Quality Indicator System at a Hospital Network System, American Public Health Association 134th 
Annual Meeting and Exposition, November, 4- 8,2006, Boston, MA. 

ooo. Akgün S, Bakar C, Kavasoğlu M, Güneş G, Role of Self-Assessment, Peer Review and 
Benchmarking for Quality Improvement, American Public Health Association 134th Annual Meeting 
and Exposition, November, 4-8,2006, Boston, MA. 

ppp. Akgün S, Güneş G, Bakar C, Developing Improvement Capability in The working Places, American 
Public Health Association 134th Annual Meeting and Exposition, November, 4-8,2006, Boston, MA. 

qqq. Akgün S, Bakar C, Güneş G, Erdem Ö, Human Dimension of Improvement; Factors Affecting 
Satisfaction, American Public Health Association 134th Annual Meeting and Exposition, November, 
4-8,2006, Boston, MA. 

rrr. 70-Akgün S, Continuous Quality Process in a Hospital Network in Turkey, American Public Health 
Association 134th Annual Meeting and Exposition, November, 4- 8,2006, Boston, MA. 

 
Turkish Books 

1- Akgün Seval., Kalaca S., “Hastalıklar Bilgisi”, Hatiboğlu Yayınları, Ankara, 1995 

2- Akgün Seval, Sağlık Hizmetlerinde İzleme ve Değerlendirme, Türkiye Cumhuriyeti Sağlık 
Bakanlığı, Sağlık Araştırmaları Genel Müdürlüğü, Uzaktan Eğitim Programı, Ankara, 2015 

3-  Akgün Seval, Project Sağlık Hizmetlerinde Proje Yönetimi , Türkiye Cumhuriyeti Sağlık 
Bakanlığı, Sağlık Araştırmaları Genel Müdürlüğü, Uzaktan Eğitim Programı, Ankara, 2013 

4- Akgün Hediye Seval, İş Sağlığı Yönetimi, Yayın Yeri:Anadolu Üniversitesi,  Editör: Hediye 
Seval Akgün, Basım sayısı:1, ISBN:978-975-06-3960-9, 
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Turkish Book Chapters (selected) 

1. Özcebe H., Bertan M., Akın L. ve Akgün Seval. “Önemli Bazı Çocuk Sağlığı Sorunları,” (Bölüm 
7: Çocuk Sağlığı Bölümü içinde)” Halk Sağlığı Temel Bilgiler, (Principles of Public Health); 
(Editörler Prof.Dr. M Bertan, Doç.Dr. Ç Güler, Güneş Kitabevi, Ankara,1995. 

2. Doç.Dr.Seval Akgün, (Women Health) Kadın Sağlığı bölümü, Temel İç Hastalıkları, Güneş 
Kitabevi Ltd. Şti, 2001, Ankara 

3. Prof. Dr. Seval Akgün, Prof.Dr. Rengin Erdal, Yaşlılık Döneminde Sağlığın Korunması ve 
Geliştirilmesi, (Promotion of Health İn Aging Population) Temel Geriatri, pp; 73-87 Editör; 
Yeşim Gökçek Kutsal Güneş Tıp Kitabevleri 

4. Prof. Dr. Seval Akgün, , (Women Health) Kadın Sağlığı bölümü, Temel İç Hastalıkları 3. baskı 
Güneş Kitabevi Ltd. Şti, 2008, Ankara 

5.  Prof. Dr. Seval Akgün, Prof.Dr. Rengin Erdal, Temel Geriatri, (Definition of Aging and 
General Health Problems among Elderly Group) Yaşlılık Kavramı ve Yaşlılığa Yaklaşım, pp; 
73-87 Editör; Yeşim Gökçek Kutsal 

6. Akgün Hediye Seval , İş Sağlığı Yönetimi (Occupational Health Management ),   Bölüm 
Adı:İş Sağlığı Konusunda Epidemiyolojik Araştırma Yöntemleri, Yayın Yeri: Anadolu 
Üniversitesi, Editör:Hediye Seval Akgün, Basım sayısı:1, Sayfa sayısı:251, ISBN:978-975-
06-3960-9, Bölüm Sayfaları:69 -99 

7. Akgün Hediye Seval , İş Sağlığı Yönetimi; (Occupational Health Management ) Bölüm 
Adı:Sağlık Kuruluşlarında İş Sağlığı ve Güvenliği, Yayın Yeri:Anadolu Üniversitesi, 
Editör:Hediye Seval Akgün, Basım sayısı:1, ISBN:978-975-06-3960-9, Bölüm Sayfaları:101 -
119 

8. Akgün Hediye Seval , İş Sağlığı Yönetimi; (Occupational Health Management ) Bölüm 
Adı:Meslek Hastalıkları, Yayın Yeri:Anadolu Üniversitesi, Editör:Hediye Seval Akgün, Basım 
sayısı:1, ISBN:978-975-06-3960-9, Bölüm Sayfaları:37 -59 

9. Akgün Hediye Seval , İş Sağlığı Yönetimi; (Occupational Health Management ) Chapter; Sağlık 
Kuruluşlarında Enfeksiyon Kontrolü, İş Kazaları, İş Sağlığı ve Güvenliği Eğitimleri, Yayın 
Yeri:Anadolu Üniversitesi, Editör:Hediye Seval Akgün, Basım sayısı:1, Sayfa sayısı:251, 
ISBN:978-975-06-3960-9, Bölüm Sayfaları:191 -214 

10. Akgün Hediye Seval , İş Sağlığı Yönetimi; (Occupational Health Management ) Bölüm Adı:İş 
Sağlığına Giriş; Yayın Yeri:Anadolu Üniversitesi, Editör:Hediye Seval Akgün, Basım sayısı:1, 
Sayfa sayısı:251, ISBN:978-975-06-3960-9, Bölüm Sayfaları:1 -25 

11. Akgün Hediye Seval , İş Sağlığı Yönetimi; (Occupational Health Management) 

Bölüm Adı:Sağlık Kuruluşlarında Riskler ve Risk Analizleri, Yayın Yeri:Anadolu Üniversitesi, 
Editör:Hediye Seval Akgün, Basım sayısı:1, Sayfa sayısı:251, ISBN:978- 975-06-3960-9, 
Bölüm Sayfaları:127 -149 

12. Akgün Hediye Seval , İş Sağlığı Yönetimi; (Occupational Health Management) Bölüm 
Adı:Sağlık Kuruluşlarında Kalite Programlarında İş Sağlığı ve Güvenliğinin Yeri, , Yayın 
Yeri:Anadolu Üniversitesi, Editör:Hediye Seval Akgün, Basım sayısı:1, Sayfa sayısı:251, 
ISBN:978-975-06-3960-9, Bölüm Sayfaları:223 -241 

13. Akgün Hediye Seval , (Quality in Health Care)Sağlık Hizmetlerinde Kalite, Bölüm 
Adı:Sağlık Hizmetlerinde Kalite UYgulamaları Nasıl Olmalı, Yayın Yeri:İstanbul Medipol 
Üniversitesi, Editör:Dr. Hasan Güler, Basım sayısı:1, Sayfa sayısı:197, ISBN:978-605- 4797-
30-1, Bölüm Sayfaları:73 -91 

14. Akgün Hediye Seval , (Quality in Health Care)Sağlık Hizmetlerinde Kalite; Bölüm 
Adı:Sağlık Hizmetlerinde Kalite ve Akreditasyon, Kavramlar ve Tarihsel Gelişim, Yayın 
Yeri:İstanbul Medipol Üniversitesi, Editör:Dr. Hasan Güler, Basım sayısı:1, Sayfa sayısı:197, 
ISBN:978-605-4797-30-1, 
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Articles Published in Turkish (selected) 

1- Kayhan M., Akgün Seval., Kırcalıoğlu N. “Anneye Bağlı Düşük Doğum Ağırlığı Nedenlerine 
İlişkin Bir Çalışma”. Jinekoloji ve Obsteri’de Yeni Görüş ve Gelişmeler Cilt 2, Sayı 1, Ocak 1991 

2- Altıok H., Küçüker Ş., Özkan İ., Ülger F., Akgün Seval., Bertan M. “Etimesgut Mehmetçik 
Lisesi’nde İlk Yardım ile İlgili Bir Çalışma”. Hacettepe Toplum Hekimliği Bülteni, Nisan 1991, 
Sayı 2. 

3- Akgün Seval. “İlkokul Çocuklarında Büyüme ve Gelişme” Hacettepe Toplum Hekimliği Bülteni, 
Nisan 1992, Sayı 1, 2. 

4- Akgün Seval. “ Dünya’da ve Türkiye’de Okul Sağlığı”. Hacettepe Toplum Hekimliği 
Bülteni,Temmuz 1992, Sayı 3. 

5- Akgün Seval. “ Salgın İncelenmesi” Hacettepe Toplum Hekimliği Bülteni, Nisan 1993, Sayı 2 

6- Akgün Seval, Ergör G. “Sürveyans, Rutin Bilgi Toplama Sistemi”. Sağlık ve Sosyal Yardım Vakfı 
Dergisi, Ekim-Aralık 1993, Sayı 4. pp-45-49 

7- Akgün Seval., “Gizli Açlığa Son” Aktüel Medicine,cilt 2, sayı 10, 1994 pp:9-10 

8- Akgün Seval., “Beslenme Durumunun Belirlenmesinde Yöntemler” Aktüel Medicine, cilt 2, sayı 
8, 1994, pp-48-49 

9- Akgün Seval. “Polio Eradikasyon Programı”. Sağlık Toplum ve Çevre Bülteni, Haziran 
1994,Sayı 42 

10- Akgün Seval. “Türkiye’de Akçiğer Tüberkülozu” Sağlık Toplum ve Çevre 
Bülteni,Temmuz 1994, Sayı 42 

11- Akgün Seval. “Beslenme Durumunun Saptanmasında Kullanılan Standartlar ve Yöntemler”. 
Sağlık ve Sosyal Yardım Vakfı Dergisi, Temmuz-Eylül 1994, Sayı 3 pp- 21-24 

12- Akgün Seval., Egemen A., Erçelen Ö., Üner S., Uysal S., “Ankara Sincan Sağlık Ocağı 
Bölgesinde Brucellosiz Prevalansı., Doktor Genel Tıp Derleme Dergisi, Cilt 2, Sayı 5-6 Eylül- 
Kasım 1994.pp-325-328 

13- Akgün Seval. “A Vitamini ve Çocuk Sağlığı”. Doktor Genel Tıp Derleme Dergisi, Cilt 3, Sayı , 
Şubat 1995.pp-48-56 

14- Akgün Seval., Alper A., Küçükçankaya L., Ayan Ü., “T.C. Başbakanlık Sosyal Hizmetler ve 
Çocuk Esirgeme Müdürlüğü’ne Bağlı Yetiştirme Yurtları ve Çocuk Yuvalarında Kalan Çocukların 
Bazı Özelliklerinin Değerlendirilmesi ve Evlat Edinilme Durumlarının İncelenmesi”. Doktor Genel 
Tıp Derleme Dergisi, Cilt 3, Sayı 4, 1995.pp-261-265 

15- Akgün Seval., Pekcan Gülden., “Çocuklarda Beslenme Durumunun Saptanmasında Kullanılan 
Antropometrik Yöntemler”, Sendrom, Vol: 9, sayı 3, Mart 1997, pp- 53-60 

16- Akgün Seval. ve Benli D. “Gülveren Sağlık Ocağı Bölgesi’nde Evlerde Bulundurulan 
İlaçlar”Sürekli Tıp Eğitim Dergisi 

17- Akgün Seval., Pekcan H., Babalıoğlu M., Esen O. ve Khalil K. “Ankara’nın İki Gecekondu   
Bölgesinde Gebelerde Anemi Görülme Sıklığı ve Anemiye Etki Eden Bazı Faktörlerin 
Araştırılması”. Beslenme ve Diyet Dergisi, vol; 24, sayı 2, 1995, pp: 201-214 

18- Akgün Seval.”Kişilerin Organların Lokalizasyonlarını ve Fonksiyonlarını Bilme Durumu Üzerine 
Bir Araştırma”. Sağlık ve Sosyal Yardım Vakfı Dergisi, yıl 6, sayı 1, Ocak-Mart 1996 pp-13-20 

19- Akgün Seval “Beta Hemolitik Streptokok Enfeksiyonlarının Bazı Özellikleri ve Türkiye’deki 
Prevalansı” Sürekli Tıp Eğitimi Dergisi 

20- Akgün Seval., Güler Ç., Alan Ü., Eryiğit Y., “Goitre Prevalence and The Proportion of the 
Households Consuming Iodised Salt in Ankara, Turkey”. Hekimler Birliği Vakfı Türkiye Klinikleri 
Tıp Bilimleri Dergisi, 1996, 16, pp-221-225 

21- Işıklar İ., Akgün Seval, Karakayalı H., “Böbrek Transplantasyonu Yapılan Olgularda İliak 
damarlardaki Dopler Bulguları. Diyaliz, Transplantasyon ve Yanık Dergisi, vol 10, sayı:3 syf; 
102-105 

22- Özperk G., Akgün Seval., Yazıcıoğlu B., “7-12 Yaş Grubu Öğrencilerde ve Öğretmenlerde Ağız 
Sağlığı Düzey Belirleme Çalışması”The Journal of Hacettepe Faculty of Dentistry, cilt 20, sayı 
1, 1996. pp-12-16 

23- Akgün Seval, Dr. Adnan Kısa Başkent Üniversitesi Ankara Hastanesinde Çalışan Hemşirelerin 
Hastane Enfeksiyonlarına Karşı Bilgi Düzeylerinin Belirlenmesi Modern Hastane Yönetimi 
Dergisi, Cilt 3. Sayı 5, Ağustos-Eylül 1999 
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24- Aydın P., Akman A., Akgün Seval., Oftalmoloji Kliniklerinde Toplam Kalite Yönetimi, MN 
Oftalmoloji, Aralık 1999. Cilt 6, Sayı 4 

25- Akgün Seval.,Başkent Üniversitesi Hastanesinde Sürekli Kalite İyileştirme Çalışmaları. Sağlık 
Hizmetleri Denetiminde Etkinlik ve Verimlilik 

T.C. Sağlık Bakanlığı, Teftiş Kurulu Başkanlığı, Eylül 1998,Sayfa 64-71 2 

26- Akgün Seval.,Oktay Eren Hastanelerde Kalibrasyon Hizmetleri Modern Hastane Yönetimi Dergisi, 
Cilt 5, Sayı 1, Ocak-Şubat 2001  

27- F.Ergin, H.Arslan, Akgün Seval Üriner Sistem Enfeksiyonlarında kültür dışındaki inceleme 
yöntemlerinin tanıya katkısının araştırılması İnfeksiyon Dergisi(Turkish Journal of Infection), 
2001;15(1);25-27 28 

28- F.Timurkaynak, Akgün Seval, H. Arslan Başkent Üniversite Hastanesinde Görev Yapan
 Hemşirelerin Aids Hastaliği Konusunda Bilgi, Tutum Ve Davranişlari Üzerine Bir Araştirma 
HIV AIDS Dergisi, Cilt 4, Sayı 4; Ekim-Kasım-Aralık 2001 

29- Doç.Dr.Seval Akgün Hastane İnfeksiyonu Kontrolünün Toplam Kalite Yönetimindeki Rolü 
 Aktüel Tıp Dergisi, Hastane İnfeksiyonları Özel Sayısı, Cilt 6, Sayı 3, Eylül-Ekim 2001 

30- Asena Erdoğan, Akgün Seval Kalite Kontrol Çemberleri Modern Hastane Yönetimi Dergisi, Cilt 5,  
Sayı 4-5, Eylül-Aralık 2001 

31-  Akgün Seval, Ayşin Öztürk Sağlık Hizmetlerinde Kalite Ve Hasta Tatmini 
Modern Hastane Yönetimi Dergisi, Cilt 6, Sayı 2, Nisan-Mayıs-Haziran 2002 

32- Nilgün Hamamcıoğlu, Akgün Seval Problem Çözme Teknikleri   Modern Hastane Yönetimi Dergisi,  
Cilt 6, Sayı 2, Nisan-Mayıs-Haziran 2002 

33- Özcan C., Akgün S., Erdal R., Türkiye’de Diyaliz Hizmetleri Epidemiyolojisi, Sağlık ve Toplum-
Health and Society, Sayı:2, Nisan-Haziran 2002 

34- Akgün S., Kayhan Z., Başkent Üniversitesi Mezuniyet Sonrası Eğitimde İzleme ve 
Değerlendirme Çalışmaları, Tıp Eğitimi Dünyası Dergisi, Yıl 2002 , sayı 8, syf: 6-16, Temmuz 
2002. 

35- Akgün S.Başkent Üniversitesi Hastanesi Müşteri Memnuniyeti Değişimleri Modern Hastane 
Yönetimi Dergisi, Cilt 6, Sayı 3, Temmuz-Eylül 2002 

36- Akgün S, Öztürk A, Kavasoğlu M, Güneş G, Bilgi Yönetimi Modern Hastane Yönetimi Dergisinde 
yayınlanmak üzere kabul edilmiştir. 

37- Bir Üniversite Hastanesinde Görev yapan Hemşirelerin Hastane Enfeksiyonları Konusunda Bilgi 
Tutum ve Davranışları Üzerine Hizmet-içi Eğitimlerin Rolü Akgün S.Timurkaynak F. Azap A. 
Arslan H Başkent Üniversitesi Tıp Fakültesi Halk Sağlığı Anabilim Dalı, Başkent Üniversitesi Tıp 
Fakültes Enfeksiyon Hastalıkları Anabilim Dalı Klinik Bilimler ve Doktor, Volume 9, Number 4, 
2003 

38- Dünyada ve Türkiye’de yaşlı nüfus eğilimi, sorunları ve çözüm önerileri Akgün S. Bakar C. 
Budakoglu I. Başkent Üniversitesi Tıp Fakültesi Halk Sağlığı Anabilim Dalı, Turkish Journal of 
Geriatrics, 7/2, 2004 

39- Başkent Üniversitesi Hastanesi ve Bağlı Sağlık Kuruluşlarında Tedavi Görmüş 65 yaş Üstü 
Hastaların Fiziksel ve Ruhsal Sorunları ile Günlük Yaşam Aktivite Durumlarının 
Değerlendirilmesi Akgün S. Bakar C. Budakoglu I. Turkish Journal of Geriatrics, Türk Geriatri 
Dergisi 2004, Cilt 7, sayı 3 

40- Yüzyılın Başında Küreselleşme ve Sağlık; Küresel Sorunlar, Çözüm Önerileri, Akgün 
S. Bakar C. Hastane Yaşam Dergisi, cilt 1, sayı 2, Temmuz-Ağustos-Eylül 2004 

41- Başkent Üniversitesi Hastanesi Ve Bağlı Sağlık Kuruluşlarında Yatarak Tedavi Gören 65 Yaş 
Üstü Hastaların Beslenme Durumları Seval Akgün, İrem Olcay, I.İrem Budakoğlu, Coşkun Bakar 
Klinik Bilimler ve Doktor, Kabul yazısı tarihi 9.9.2004 

42- Başkent Üniversitesi Hastanesi Pediatri Polikliniklerine Başvuran Çocukların Antropometrik 
Ölçümlerinin Değişik Yöntemlerle Değerlendirilmesi Seval AKGÜN , Çoşkun BAKAR, İbrahim 
TOKALAK, Nilgün Şalk VATANDAŞ, Klinik Bilimler ve Doktor Dergisine 25.08.2004 tarihinde 
kabul edilmiştir. 

43- Sağlık Kuruluşlarında Süreç Odaklı Kurumsal Performans Yönetimi Pakdil F.  Akgün S.Hastane 
Yaşam Dergisi, cilt 1, sayı 3, 2004  
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44- Akgün S, Bakar C, Kut A, Kınık ST, Başkent Üniversitesi Hastanesi Pediatri Polikliniklerine 
Başvuran Beş yaş Altı Çocuklarda Obezite Görülme Sıklığı ve Etkileyen Faktörler, STED, 
2006:15(4):60-67. 

45- Budakoğlu Iİ, Erdem Ö, Bakar C, Güngör Y, Akgün HS, Hemşirelerin Cinsel Yolla Bulaşan 
Hastalıklar, AIDS Bilgi Düzeyi ve Davranışları, Uzmanlık Sonrası Eğitim ve Güncel Gelişmeler 
Dergisi, Kabul Yazısı, Tarih: 20.07.2006. 

46- Akgün HS, Budakoğlu Iİ, Bakar C, Dünya’da Türkiye’de Morbitide ve Mortalite Değişimleri, 
Modern Hastane Yönetimi, Temmuz-Ağustos-Eylül 2004; 22–30.Akgün S, Bakar C, Budakoğlu 
Iİ, Dünya’da Türkiye’de Yaşlı Nüfus Eğilimi, Sorunları ve İyileştirme Önerileri, Türk Geriatri 
Dergisi 7(2):105–110,2004. 

47- Bakar C, Akgün HS, Türkiye’de Sağlık Reformları; Sonu Gelmeyen Hikâye, Toplum ve Hekim, 
Eylül-Ekim 2005(20),5; 339–352. 

48- Akgün S, Bakar C, Üreme Sağlığı Epidemiyolojisi: Türkiye’de Doğurganlık ve Aile Planlaması, 
Uzmanlık Sonrası Eğitim ve Güncel Gelişmeler Dergisi, 2006;3(1);9–18. 

49- Akgün HS, Bakar C, Daha Kaliteli Sağlık Hizmeti İçin Ne Yapılabilir? Hasta Algılarının 
Anlaşılması, Hospital & Life Hastane Formu, Mart-Nisan 2006;12–18. 

50- Bakar C, Akgün HS, Bilimsel Araştırma Sonuçlarını Yayına Hazırlama Teknikleri, Tıp Eğitimini 
Geliştirme Derneği(TEGED), Tıp Eğitimi Dünyası, sayı 23, sayfa 51- 57. 

51- Akgün HS, Bakar C, Budakoğlu Iİ, Başkent Üniversitesi Sağlık Kuruluşlarında Tedavi Görmüş 
65 Yaş Üstü Hastaların Fiziksel ve Ruhsal Sorunları İle Günlük Yaşam Aktivite Durumlarının 
Değerlendirilmesi, Türk Geriatri Dergisi 2004; 7 (3): 133–138. 

52- Akgün HS, Olcay İ, Budakoğlu Iİ, Bakar C, Başkent Üniversitesi Hastanesi ve Bağlı Sağlık 
Kuruluşlarında Yatarak Tedavi Gören 65 Yaş Üstü 91 Hastanın Beslenme Durumları, MN Klinik 
Bilimler ve Doktor, 2005,10(5);486–493.  

53- Akgün S, Bakar C, Tokalak İ, Vatandaş NŞ, Başkent Üniversitesi Hastanesi Pediatri 
Polikliniklerine Başvuran Çocukların Antropometrik Ölçümlerin Değişik Yöntemlerle 
Değerlendirilmesi, MN Klinik Bilimler ve Doktor, 2005,11(1);62–70. 

54- Akgün HS, Budakoğlu Iİ, Bakar C, Dünya’da Türkiye’de Morbitide ve Mortalite Değişimleri, 
Modern Hastane Yönetimi, Temmuz-Ağustos-Eylül 2004; 22–30. 

55- Bakar C, Akgün HS, Türkiye’de Sağlık Reformları; Sonu Gelmeyen Hikâye, Toplum ve Hekim, 
Eylül-Ekim 2005(20),5; 339–352. 

56- Akgün S, Bakar C, Üreme Sağlığı Epidemiyolojisi: Türkiye’de Doğurganlık ve Aile Planlaması, 
Uzmanlık Sonrası Eğitim ve Güncel Gelişmeler Dergisi, 2006;3(1);9–18. 

57- Seval Akgün İstatiksel Proses Kontrol, Hastane Yaşam Dergisi, cilt 2, sayı 5-6, 2005 

58- Seval Akgün Sağlık Hizmetlerinde Sürekli Kalite İyileştirme ve Başkent Üniversitesi 
Örneği, Türk Standartları Enstitüsü Standart Dergisi, 2005 

59- Seval Akgün, Sağlık Hizmetlerinde Problem Çözme Teknikleri, Hastane Yaşam Dergisi, cilt 
2, sayı 5-6, 2005 

60- A.F.Al-Assaf, Seval Akgün, Sağlık Hizmetlerinde Sertifikasyon, Ruhsatlandırma ve 
Akreditasyon, Hospital Life, Hastane forumu, Mart-Nisan 2006 

61- A.f. Al-Assaf, Seval Akgün, Hasta Güvenliği ve hasta güvenliği indikatörleri, Hospital Life, 
Hastane forumu, Eylül-Ekim 2006, 

62- Chitralekha Kathuria, A.F. Al-Assaf, Seval Akgün, Hasta Güvenliği Nasıl sağlanabilir? Sağlık 
Kuruluşlarında Tıbbi Hataların Bildirilmesi Nasıl Etkin Hale GetirilebilirHospital Life, Hastane 
forumu, Eylül-Ekim 2006, 

63- Seval Akgün, A.F. Al-Assaf, Çoşkun Bakar, Hata Türleri ve Etkileri Analizi Metodu ve Sağlık 
Hizmeti Uygulamaları, Hospital Life, Yıl 2, Sayı 2, 2007 

64- Seval Akgün, A.F. Al-Assaf, Ahu Güngör, Çoşkun Bakar, Performans Gelişim Projeleri, 
Uygulama Örnekleri, Hastane Forumu, Yıl 2, Sayı 2, 2007 

65- Steven Hockert, A.F. Al-Assaf, Seval Akgün Hekimlik Uygulamalarında Performansa Dayalı 
Ödeme Sistemleri, Avantaj ve Dezavantajları, Hastane Forumu, Yıl 2, Sayı 2, 2007 

66- Professor Seval Akgün, Professor A.F. Al-Assaf, Sağlık Kuruluşlarında Hasta Güvenliği Kültürü 
Nasıl Oluşturabiliriz? Hastane Yönetimi Dergisi, cilt 11, sayı 1-2 Ocak-Haziran 2007 
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67- Budakoğlu Iİ, Bakar C, Atlı K, Akgün HS, TC Devlet Demir Yolları Behiç Bet Fabrikalarında 
Çalışan İşçilerde İş Kazası Sıklığı ve Bazı Risk Faktörleri, TTB, Mesleki Sağlık Ve Güvenlik 
Dergisi, Ocak-Şubat 2007; 27-32Budakoğlu Iİ, Erdem Ö, Bakar C, Güngör Y, Akgün HS, 
(2006), Hemşirelerin Cinsel Yolla Bulaşan Hastalıklar, AIDS Bilgi Düzeyi ve Davranışları, 
Uzmanlık Sonrası Eğitim ve Güncel Gelişmeler Dergisi, 3(4);271-275. 

68- Seval Akgün, A.F. Al-Assaf, Sağlık Hizmetlerinde Kalite, Alternatif Modeller ve Farklılıklar, 
Hastane Forumu, Yıl 2, Sayı 4, Eylül-Ekim 2007 

69- Budakoğlu Iİ, Seval Akgün, Sağlık Hizmetlerinde İş Sağlığı ve Risk Yönetimi, Hastane Forumu, 
Yıl 2, Sayı 4, Eylül-Ekim 2007 

70- A.F. Al-Assaf , Seval Akgün, Sağlık Hizmetlerinde Kalite Ve Akreditasyon, Turkish Journal of 
Hospital Forumu, Ocak-Şubat 2007 

71- Prof. Dr. Seval Akgün, Sağlık Hizmetlerinde Kalite Uygulamaları Nasıl Olmalı? Sağlık 
Düşüncesi ve Tıp Kültürü Platformu, e-dergi, Türkiye Cumhuriyeti Sağlık Bakanlığı, Sayı 4, 
http://www.sdplatform.com 

72- Prof. Dr. Seval Akgün, Prof. Dr. A.F. Al-Assaf Sağlık Kuruluşlarında Hasta Güvenliği Kültürü 
Nasıl Oluşturabiliriz? Sağlık Düşüncesi ve Tıp Kültürü Platformu, e-dergi, Türkiye Cumhuriyeti 
Sağlık Bakanlığı, Sayı 3, http://www.sdplatform.com/ 

73- Prof. Dr. Seval Akgün, Prof. Dr. A.F. Al-Assaf , Uluslararası Birleşik Komisyonu (JCI) Sisteminin 
2008 versiyonunda İstenilen Değişikler Nelerdir? Uluslararası Hasta Güvenliği Hedefleri,What 
is New in JCI Accreditation System, 2008 version?The International Patient Safety Goals, 
Turkish Journal of Hospital Forum, Ocak 2008 

74- Prof. Dr. Seval Akgün, Prof. Dr. A.F. Al-Assaf. Uluslararası Birleşik Komisyonu (JCI) Sisteminin 
2008 versiyonunda İstenilen Değişikler Nelerdir? i,What is New in JCI Accreditation System, 
2008 version?Yeni Yöntemler, Turkish Journal of Hospital Forum, Ocak 2008 

75- Shane RYAN, MPH,A. F. Al-ASSAF, MD,MPH,Seval AKGUN, MD, PhD Günümüzde 
 Sağlık Hizmetleri Sunumunda Yeni Trend-Genel Hastanelere Karşı Özel Dal Hastaneleri, 

Sağlık Sistemi Üzerine Etkilerinin Amerika Deneyimleri İle Tartışılması New Trend- Specıalty 
Hospıtals Vs. General Hospıtals- Its Effects On Our Health Care Systems, Lessons Learned 
From Unıted States Experınces And Turkısh Sıtuatıon, Turkish Journal of Hospital Forum, 
Ocak 2008. 

76- Mendbayar Nyamsuren, A.F. Al-Assaf ,Seval Akgün, Sağlık Hizmetleri Kalitesinin Arttırılması 
İçin “5s” Yaklaşımının Uygulanması, Turkish Journal of Hospital Forum, Ağustos 2008. 

77- Prof. Dr. Seval Akgün, Prof. Dr. A.F. Al-Assaf. Uluslararası Birleşik Komisyonu (JCI) Sisteminin 
2008 versiyonunda İstenilen Değişikler Nelerdir? Uluslararası Hasta Güvenliği Hedefleri,What 
is New in JCI Accreditation System, 2008 version?Sentinel Olaylar, Turkish Journal of Hospital 
Forum, Ağustos 2008  

78- Prof. Dr. Seval Akgün, Prof. Dr. A.F. Al-Assaf. Sağlık Kuruluşlarında İnsan Gücü Planlaması 
ve Yönetimiı, Sağlık Akademisyenleri Derneği Dergisi, sayı 1, 2014 

79- Prof. Dr. Seval Akgün, Sağlık   Kuruluşlarında Risk Değerlendirme ve İş Kazaları. 
  Başkent Üniversitesi Dergisi, Temmuz 2015 

80- Prof. Dr. Seval Akgün, Sağlık Hizmetlerinde 5S Yöntemin önemi ve uygulama alanları, 
Sağlık Akademisyenleri Derneği Dergisi, sayı 2, 2014 

81- Prof. Dr. Seval Akgün, Sağlık Sektöründe İş Kazaları. Sağlık Akademisyenleri Derneği 
Dergisi, sayı 3, 2015 

82- Prof. Dr. Seval Akgün, Sağlık Hizmetlerinde Hata Etki Analizi ve Uygulama örnekleri, 
Sağlık Akademisyenleri Derneği Dergisi, sayı 2, 2016 

83- Sağlık Kuruluşlarında Hasta Güvenliği Kültürü Nasıl Oluşturabiliriz? Prof. Dr. Seval Akgün,  
 Prof. Dr. A.F. Al-Assaf Sağlık Düşüncesi ve Tıp Kültürü Platformu, e-dergi, Türkiye Cumhuriyeti  
 Sağlık Bakanlığı,  

84- Sağlık hizmetlerinde yalın yönetim “5S” yaklaşımının uygulanması Application of 5S approach to  
  healthcare quality [Turkish] Seval Akgün Health Care Acad J. 2017; 2(1): 1-7 

85- Sürdürülebilir Sağlık Sistemleri, Sağlık İnsan gücü Planlaması Building Sustainable Healthcare  
Systems: Health Human Resources Planning [English] Akgün S., A. F. Al-Assaf Health  
Care Acad J. 2017; 1(1): 1-10 

 

http://www.sdplatform.com/
http://www.sdplatform.com/
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86- Sağlıkta Kalite ve Innovasyona Ne Kadar Hazırız? Akgün S. Medicabil dergisi, Bursa Nisan 2018 

87- Hata türleri ve etkileri analizi metodu ve sağlık hizmeti uygulamaları Failure mode and effects  
analysis, methodology and Implementation in health care [Turkish] Seval Akgün Health Care  
Acad J. 2017; 4(1): 1-8 

 
Invited Speaker and Presenter at Some International and National Workshops(selected) 
International 

▪ Meetings on the activities of “Data/Information Support to CARNET Countries”, WHO/EURO, 3-
12 March 1996, Copenhagen 

▪ Meetings on the activities of “ Data/Information Support to CARNET Countries”, WHO/EURO, 
20-24 April 1997, Tashkent, Uzbekistan 

▪ Workshop on Planning Intervention Programs for Control of CVD Risk Factors, 20-28 
November 1996, Heidelberg. 

▪ Workshop on Continuous Quality Improvement Programs and quality of care. 11-18 May 1997, 
Heidelberg 

▪ Workshop on Project Development on Continuous Quality Improvement and Intervention 
Programs for Control of Cvd Risk Factors. August 1997, Heidelberg 

▪ Motivated for Improvement- 15th ISQua Conference on Quality in Health Care, Budapest, 
Hungary, October 1998 

▪ WCTQ 99 9th World Congress on Total Quality, January 1999, Mumbai 

▪ Workshop on Clinical Quality Assurance. June 1998. Santa Cruz, California. 

▪ Improving Quality in the 21st Century, Tools for the International Health Care Professional, Johns 
Hopkins Medical campus, Baltimore, Maryland, USA, 2000 

▪ 19th. International Conference of the International Society for Quality in Health Care , 4-8 November, 
2001,Paris 

▪ Eliminating Health Disparities, 128th APHA Annual Meeting and Exposition November 12-16,2000, 
Boston; Massachusetts 

▪ 17th International Conference of the International Society for Quality in Health Care, in Association 
with the Irish Society for Quality in Health care and the Royal College of Surgeons in Ireland, 13-16 
September, 2000, Dublin 

▪ International Public Health Congress” Health 21 in Action”, October 8-12,2000, Istanbul, 
TurkeyBaşkent University and its health facilities, Community-Based Cardiovascular Disease 
Prevention, An International Workshop, 28-29 June 2001, Ankara 

▪ Performance Evaluation Program, Başkent University Health Facilities, 

▪ Quality: The Bridge to Global Competition. 45th EOQ Congress 2001,19-21 September 2001, 
İstanbul 

▪ Burden of Disease component of Burden of Disease and Cost-Effectiveness Workshop, 27 May-1 
June 2002, Ankara 

▪ Cost-Effectiveness component of Burden of Disease and Cost-Effectiveness Workshop, 3- 8 June, 
2002, Ankara 

▪ Global Engagement in Creating Financially Viable Healthcare Systems, July 15-17, 2002,  Ankara 

▪ Application of ISO 9001; 2000 Standard in a Hospital Setting, Rewarding Results, Two Decades 
of Continuous Improvement 

▪ ISQua’s 20th Conference on Quality in Health Care Dallas, USA, 2-5 November 2003 

▪ American Public Health Association 133nd Annual Meeting and Exposition, December, 10-
14,2005, Philadelphia, A. Chairperson and speaker 

▪ DAAD University Partnership1st Joint Workshop, Bielefeld, 30 June-4 July 2005 International 
Symposium “E-Learning in Public Health”, Delhi, 2-4 October, 2005, Jawaharlal Nehru 
University, Delhi, India 

▪ DAAD University Partnership India-Turkey-Germany, Planning Meeting, Antalya, February 8-12, 
2006 

▪ The Turkish Flagship Course on Health Sector Reform and Sustainable Financing & WBI’s 
Health & Population Program 

▪ Training of Trainers Workshop, Harvard University& WB, 2006 

▪ 11th World Congress on Public Health – 8th Brazilian Congress on Collective Health, Rio de Janerio-
Brazil- August 21st – 25th, 2006 

▪ Invited speaker and workshop presenter at International Patient Safety Summit, September 2006, 
Riyadh, Saudi Arabia 

▪ Lecturer, International Summer School, Health as a Global and Local Challenge, September 11-22, 
2006 Jawarharial Nehru University, Delhi, India, Baskent University, Ankara, Turkey, Bielefeld 
University, Bielefeld, Germany, International University Partnership, Bielefeld 
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▪ Lecturer, International Summer School, 2007, Jawarharial Nehru University, Delhi, India, Baskent 
University, Ankara, Turkey, Bielefeld University, Bielefeld, Germany, International University 
Partnership, Bielefeld 

▪ Lecturer, International Summer School, 2008 International University Partnership, 

▪ Jawaharlal Nehru University, Delhi, India, Baskent University, Ankara, Turkey, Bielefeld University, 
Bielefeld, Germany, University of Maiduguri, Borno State, Nigeria, Sree Chitra Tirunal Institute for 
Medical Sciences & Technology, Kerala, India 

▪ Lecturer, International Summer School, 2009 International University Partnership 

▪ Jawaharlal Nehru University, Delhi, India, Baskent University, Ankara, Turkey, Bielefeld University, 
Bielefeld, Germany, University of Maiduguri, Borno State, Nigeria, Sree Chitra Tirunal Institute for 
Medical Sciences & Technology, Kerala, India 

▪ Lecturer, International Summer School, 2010 International University Partnership 

▪ Jawaharlal Nehru University, Delhi, India, Baskent University, Ankara, Turkey, Bielefeld University, 
Bielefeld, Germany, University of Maiduguri, Borno State, Nigeria, Sree Chitra Tirunal Institute for 
Medical Sciences & Technology, Kerala, India 

▪ Lecturer, DAAD International University Partnership Jawaharlal Nehru University, Delhi, India. 
Baskent University, Ankara, Turkey, Bielefeld University, Bielefeld, Germany, University of 
Maiduguri, Borno State, Nigeria, Sree Chitra Tirunal Institute for Medical Sciences & Technology, 
Kerala, India, 2008, Burden of Disease, Concept, Terminology 

▪ Lecturer, DAAD University Partnership India-Turkey-Germany, India, New Delhi and Kerala 2009, 
Burden of Disease and Patient Safety issues 

▪ American Public Health Association 134th Annual Meeting and Exposition, November, 4- 8, 2006, 
Boston, MA. 

▪ Co-chair and presenter at first International Conference on Quality in Health Care, Patient Safety 
and Accreditation, Antalya, February 2007, 

▪ Chair-person and presenter at second International Conference on Quality in Health Care, Patient 
Safety and Accreditation, Antalya, February 2008, 

▪ Co-chair and presenter at third International Conference on Quality in Health Care, Patient Safety 
and Accreditation, Antalya, February 2009, 

▪ Co-chair and presenter at fourth International Conference on Quality in Health Care, Patient Safety 
and Accreditation, Antalya, February 2010, 

▪ Chair-person and presenter at first International Conference on patient Rights, Antalya, November 
2009, 

▪ Chair-person and presenter at second International Conference on patient Rights, Antalya, 
November 2010, 

▪ Invited Speaker, The Burden of Hepatitis C in Selected Countries in CEE and CIS: An 
Epidemiological and Economic Assessment, International Seminar on Hepatitis C Virus: Prevalence 
and Problems, Kyiv, October 1, 2009 

▪ Invited Speaker, An Epidemiological And Economic Assessment, International Seminar Hepatitis C 
Virus–The Quiet Epidemic Preventing, Diagnosing And Treating Hepatitis C: Best Practice And 
Issues In Eastern Europe And Eurasia, Warsaw, October 14, 2009. 

▪ Invited Speaker, An Epidemiological And Economic Assessment, International Seminar Hepatitis C 
Virus–The Quiet Epidemic Preventing, Diagnosing And Treating Hepatitis C: Best Practice And 
Issues In Eastern Europe And Eurasia, Sopot, Poland, May 2010. 

▪ Invited Speaker, An international and interdisciplinary congress on Health, Culture and the Human 
Body, Epidemiology, ethics and history of medicine, perspectives from Central Europe and Turkey, 
Mainz, Germany, September 2010 

 
National 

▪ Seminar on Continuous Quality Improvement Akdeniz University, November 1-2 1997 

▪ Standardization and ISO 9001;2000 version Quality management System, Ministry of Health, 
October 1998 

▪  Total Quality Management and Baskent University Experiences, Osmangazi University School 
of Medicine Hospital February 24 1999, Eskişehir 

▪ Quality and Leadership in 21. Millennium, May 13, 2000 Istanbul 

▪ Symposium on Quality in Health Care and Accreditation at Health Care Facilities, June 2- 3 2000, 
Istanbul 

▪ Symposium on Quality in Health Care and Accreditation at Health Care Facilities, July 2000, 
Ankara 

▪ UNFPA 3rd Country Program Development Meeting, Working groups activities 

▪ March 2000, METU Alumni Association Complex, Ankara 
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▪ Total Quality management and Hospitals, Ataturk Research and Implementation Centre on 
Chest disease and Cardiovascular Surgery, 30-11-2000 

▪ Continuous Quality Improvement at Dental Services, Hacettepe University School of 
Dentistry, April 27 2000 

▪ ISO 900; 2000 Quality Management System, Implementation in Health Care Sector, Antalya 
Provincial Hospital, March 21, 2002  

▪ Implementation of EFQM module in Health Care, Conference, March 2003, Istanbul 

▪ Leadership Course, Rotary Seminar on TQM and Leadership, Ankara, 2003 

▪ Invited Speaker on CQI on Anesthesiology and Reanimation , Bursa, March 2004 

▪ Symposium on CQI in Health Care, İzmir, October, 2004 

▪ Workshop on Quality in Health Care, IX. National Public Health Congress, 

▪ Quality Symposium, Performance Improvement and Customer Satisfaction, June 2005 

▪ Quality in Health care and Accreditation, German Hospital, July 2005 

▪ Quality in Health Care, Erciyes University, faculty of Medicine. 

▪ Workshop on Accreditation, Dr. Siyami Ersek Research and Implementation Centre on Chest 
disease and Cardiovascular Surgery, Istanbul, 2006 

▪ Quality in Health Care and Baskent University Experiences, Turkish Army, TQM activities, 
March 28 2006, Konya 

▪ Medi-Tıp 2006 Antalya fair, Workshop on Quality and Health Information Systems 

▪ Workshop on Risk Management and Patient Safety, 4. Meditıp Fair, Antalya 

▪ Invited speaker at reproductive Health Congress, Ankara 2009 

▪ Medi-tıp 2009, Moderator of a panel on Patient safety and Quality in Health Care, 

▪ Invited speaker, Symposium on Risk Management and Patient safety, Rize, July 2009, Turkey 

▪ Invited speaker, Symposium on Prevention and Control of Infection Disease, 2-3 October 2009 

▪ Invited speaker, Panel on Patient safety, International Nurses Day, Ankara, 2009 

▪ Quality Management programs on Biomedical Engineering 

▪ Twelve International Public Health Congress,2009 Ankara: speakers on; 

➢ An overview on European Union and Health, the differences from WHO approach 

➢ Quality in Health Care and Accreditation, history, terminology and conceptual 
framework, 

 

In addition to this list; she has 46 articles published in SSCI journals, 6 books and 

14 books chapters in Turkish, 110 Turkish publications and 120 Turkish abstracts to her credit and 
Invited as a Speaker and Presenter at more than 300 International and National Workshops 
Organizing 5 International Congresses per year on Quality,  
Accreditation and Patient Safety (http://www.qps-antalya.com/en),  
International Congress on Patient Rights (http://www.hastahaklarikongresi.org/en),  
International Congress on Health Informatics and Data Security (http://www.hcs-antalya.org/en), 
Occupational Health and Safety(http://www.isg- antalya.com/en) and  
one on health care management (http://www.hsyk-antalya.org/en) since the year 2006. 

http://www.qps-antalya./
http://www.hastahaklarikongresi.org/
http://www.hcs-antalya.org/en
http://www.isg-antalya.com/en
http://www.isg-antalya.com/en
http://www.hsyk-antalya.org/en

